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Hello Julie, .... 
I apologise for this long winded email, but I think you will understand why once you start reading and view the 

photos!!Please bear with ..... 

On Friday 24th April, at approx 2300hrs, I was speaking with door staff a~hen they refused entry to a 

male in drink. He became verbally aggressive and sent on his way. 
I could not get onto air to advise 900 so I asked the door staff to use their nite-net radio to advise. 

" C-C- TV ~ """'=rl ~ 
Approx Sminutes later, 900 advised that this male was approaching old "R&B's" and further advised there were no 

door staff and he could not raise on nite-net. 
A licensed premises check was conducted at the premises - now named "SHARKS" 

To say the list of breaches of licence and H&S issues were extensive is a little bit of an under-statement!!! 

It actually felt like this was a training exercise set up to see just how many you could get in!! 

Upon attendance, there were approximately 20 individual in the premises. 
The intoxication of paint fumes was extremely evident (paint was still drying from being applied that same day) 

PC CULL asked the manager present, ..... for a copy of their licence. It failed to materialise. A Personal 
Licence was produced in the name of JAMIE LAWRENCE, followed by Premises licence summary in name of "R&B's" . 

.__ informed that he they intended to close no later than 0030hrs . 

Further examination of the premises included; 

No Nite-net 

.... 
CCTV was not turned on .... we were told it had been on, but the monitor had not been turned up- a customer 
advised they thought it had not connected until after we arrived 
Behind the fire exit door and on the stairs leading-~p·to·the external exit, there was debris and wir-.. 

obstruction and should this exit have had to been used in an emergency, it would not have served its function 

and would have been very hazardous and inhibiting 
There were exposed electrical wires coming out of several walls and ceilings .... we were advised that these were 
safe?? 
The electrical sockets were unsafely detached from the walls .... we were told they were not /iv~~ 
gambling machine was plugged in and on??? -......._. 
There were light sockets hanging from the wall -clearly functioning and the bulb resting very close to the wall, 

causing heat that it was unbearable to touch. 
There were 2 floor tiles missing from main public area .. and a floor board not properly attached .... 

1 



The men's toilets ..... please just look at the photographs!!! 

I informed the INSP BRUGGE who came to the scene and PC CULL contacted the Fire Safety officer. Unfortunately 
I I IE I ,0 "'' a ; I l]Iim.0:ttth:.0:11...a I Ii , 11 1 e I Jriliand..coiildiwt..atteridJ.he.Je::cmd±beJ 1 

u'hifst I e e,e p,esent, Ii, e,u it1g 11ffo e,s Ma,oly Goy a1ol 5/ia101 RACKI f'.Y aoh,erl having been tipped nffabout t5e 
concern of the condition of the premises. 

Mandy and Shaun identified further breaches of their licence. including I believe. no hot water. the re-construction 
~fthe·bar-·in·the centre of the-prem rses-ra ther-tfuin--along·the srde;--;;---

We persuaded the venue to close, which was at approx 0010hrs. 
Whilst conducting enquiries, JAMIE LAWRENCE arrived who was clearly in drink. He and another ma/~ 
.... who claimed. to be one of the managers of the company (also in drink) attempted to explain that 
everything was in order; they had made the appropriate applications to the council and had sent an email the 
previous day about the conditions/licence. 

SHAUN was able to confirm there and then that no email had been received. 

The men were left in no uncertain terms of their breaches of licence and the seriousness of the H&S concerns. 
lnitiall~stated he would have the issues rectified SAT MORNING so that they could open SAT EVENING. He 
was very strongly advised that even with safety addressed, there would be further breaches and the future of their 
licence seriously jeapodised. 

When we left, we were assure~ses would not open again that weekend. 

I arranged with SHAUN, that he was going to (on his day off) contact the DPS showing for the premises to advise, 
and if required I would request FSO to attend again SAT to have the premises closed down from the safety aspect. 

As I write this {1900hrs SAT 25/04), I have received a message from SHAUN that he has contacted the current DPS 
who has provided WRITTEN COMFIRMATION THEY NO LONGER WISH TO BE DPS, AND TO BE REMOVED WANTS 
TO BE REMOVED AS OF IMMEDIATE EFFECT THEREFORE NO ALCOHOL TO SOLD ON PREMISES .... IF IT OPENS WILL 
BE FURTHER BREACHES TO REPORT. 

THE PREMISES HAS NOT OPENED YET ... LATES/NIGHTS AND INSP JENKINSON WILL BE ADVISED OF UPDATE AND IF 
ANYTHING FURTHER HAPPENS YOU WILL BE FURTHER UPDATED. 

! 
There are a few more photographs that I will forward in another email. .... PC CULL will submit L10. lfyou require r 
anything in STMT please let us know. - / 

Can I just add a~d please feed-back that MANDY and SHAUN were fantastic and collectively, I believe Mr LA~ ./ 
and Mr were left in no uncertain terms of the consequences of their actions and our stance on the~ 
irresponsibility to open in order to take advantage of this wee_kend. 
I understand that they will be submitting a report on all their findings. 

~firmed to us.that they had opened to for the Young farmers Business .. 
JAMIE LAWRENCE, I found very arrogant, rude and fl°fppant about the situation. He ·stated he had no inteniion to do 
business with VF, then added he didn't need door staff because of closing earlier. It was confirmed with him, that he 
was present during the meeting of licensees about this weekend and he knew other premises were employing extra 
door staff, yet he didn't feel he required. Then he said he would welcome the VP and they would deal 
themselves??He was confident they were doing nothing wrong and everything was in order!! 
,......was actually engaging and appeared to be the most 'sensible' out of all three of them and really 
willing to co-operate. 

This really didn't feel right, I couldn't think of anything esle we could do -if there is any legislation that we could 
have used in these circumstances, could you please advise, it would be very appreciative. 
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Kind regards 

en 

Sergeant 6633 Carmen Desborough 
5oot11 Devo11 EPA ( io1bay Pali of CliiiiE Se1gea11t) 
Torquay Police Station 
Tel: (int ext) 
Mobile: 
Mobex: 
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SMART Julie 50403 

Fr 0111: 

To: SMART Julie 50403 
Cc: 
Subject: 

COSTIN Louise 14364; JENKINSON Simon 16475; CULL Nicholas 16896 
R&B?? 
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Sergeant 6633 Carmen Desborough 
South Devon LPA (Torbay Patrol Crime Sergeant) 
Torqu olice ation 
Tel. ext) 
Mobile: 
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SMART Julie 50403 

Sent: 
Io: 
Cc: 
Subject: 

Carmen 

28 April 2015 14:24 
DESBOROUGH Carmen 16633 
NORSWORTHY Michael 13671; COSTIN Louise 14364 
FW: BREACH oF LJCENCE - "SHARKS" aka "R&B's" ...... .. 

I visited R&B's yesterday afternoon with Mandy Guy and we met with the Premises Licence Holders,~ 
-and Mr Lawrence and made it perfectly clear to them that they are not to open the premises until all the 

concerns identified on Friday had been resolved to a satisfactory level. We also gave them advice on applying for a 
variation of the licence, to reflect the change of layout, and that we will seek legal advice as to whether they can 
open in the interim period or will have to wait until the licence is granted at the end of the 28 day consultation 
period (I will keep you updated re this). 

It is now Mr Lawrence's intention to apply to be the Designated Premises Supervisor at the premises, however I 
have told , and (solicitor who has been requested to act on their behalf) that if he 
applies I will object to this and use all the evidence from Friday night to demonstrate that he is not suitable to run a 
late night premises on Torquay harbourside due to his attitude and lack of responsibility. 

I'd therefore be very grateful if you could put all the below matters into a detailed statement, and if you could put 
plenty of detail in re Mr Lawrence's level of drunkenness, attitude and lack of responsibility this would be really 
good evidence to hopefully convince the licensing committee that he shouldn't be responsible for the premises. 

Regards 

Julie 

From: DESBOROUGH Carmen 16633 
sent: 25 April 2015 19:01 
To: SMART Julie 50403 
Cc: JENKINSON Simon 16475; COSTIN Louise 14364; CULL Nicholas 16896; ROBERTS Kevin 16363; BRUGGE 
Howard 15450 
Subject: BREACH of LICENCE - "SHARKS" aka "R&B's" ........ 

Impo'lac? High 

~ ~ ~ ~ 
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Hello Julie, 

~ ~ 
, __ ..... 
~ 

!MG_2038JPG !MG_2039JPG !MG_2040JPG 

I apologise for this long winded email, but !'think you will understand why once you start reading and view the 
photos!!Please bear with ..... 

On Friday 24'" April, at approx 2300hrs, I was speaking with door staff at , when they refused entry to a 
male in drink. He became verbally aggressive and sent on his way. 
I could not get onto air to advise 900 so I asked the door staff to use their nite-net radio to advise. 
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Approx Sminutes later, 900 advised that this male was approaching old "R&B's" and further advised there were no 
door staff and he could not raise on nite-net. 
A licensed premises check was conducted at the premises - now named "SHARKS" 

To say tile list of b1 eaches of lice1,ce and 11&5 isstJes uve1 e exte11siue is a little bit of a,, under stateme1,t!! 1 
It actually felt like this was a training exercise set up to see just how many you could get in!! 

Upon attendance, there were approximately 20 individual in the premises. 
---Tlie·ir1tm<-ita-ti011 0fµa-i1-1t---furnes-was ext-1-e111ely evident-(pa1r-1E--was st-di Qrymg from bemg-applred that same-day-) 

PC CULL asked the manager present, for a copy of their licence. It failed to materialise. A Personal 
Lice~uced in the ne'.11e of JAMIE LA WR. ENCE, followed by Premises lice.nee summary in name of "R&B's". 
~d that he they intended to close no later than 0030hrs, ' ' . .'· . · · .. 

Further examination of the premises included; 
No Nite-net 
CCTV was not turned on .... we were told it had been on, but the monitor had not been turned up - a customer 
advised they thought it had not connected until after we arrived 
Behind the fire exit door and on the stairs leading up to the external exit, there was debris and wirescausing an 
obstruction and should this exit have had to been used in an emergency, *!)IJlt' rot_ha• ~re J \ f:l;tion 
and would have been very hazardous and inhibiting #ti i !!I Ii! Iii I tr ... I ii 
There were exposed electrical wires coming out of several walls and ceilings .... we were advised that these were 
safe?? 
The electrical sockets were unsafely detached from the walls .... we were told they were not live and yet the 
gambling machine was plugged in and on??? 
There were light sockets hanging from the wall - clearly functioning and the bulb resting very close to the wall, 
causi~g heat that it was unb~arable to touch. 
There were 2 floor tiles missing from main public area .. and a floor board not properly attached .... 
The men's toilets ..... please just look at the photographs!!! 

I informed the INSP BRUGGE who came to the scene and PC CULL contacted the Fire Safety officer. Unfortunately 
the FSO was in Exmouth on another job and could not attend there and then. 
Whilst we were present, licencing officers Mandy Guy and Shaun RACKLEY arrived having been tipped off about the 
concern of the condition of the premises. 

Mandy and Shaun identified further breaches of their licence, including I believe, no hot water, the re-construction 
of the bar in the centre of the premises rather than along the side ... 

We persuaded the venue to close, which was at approx 0010hrs. 
Whilst conducting enquiries, JAMIE LAWRENCE arrived who was clearly in drink. He and another male 
-, who claimed to be one of the managers of the company (also in drink) attempted to explain that 
everything was in order, they had made the appropriate applications to the council and had s,ent an email the 
previous day about the conditions/licenc::e. • 

SHAUN was able to confirm there and then thai no email hild been received. 

The ·men were left in no un~eriain terms~f iheir br~acn~s oflfcence· and the seriousn-ess ofihe H&S co·ncerns. -­
lnitially,....stated he would have the issues rectified SAT MORNING so that they could open SAT EVENING. He 
was very strongly advised that even with safety addressed, there would be further breaches and the future of their 
licence seriously jeapodised. 

When we left, we were assured thai the I ·us would not open again that weekend. 
L 

I arranged with SHAUN, that he was going to (on his day off) contact the DPS showing for the premises to advise, 
and if required I would request FSO to attend again SAT to have the premises closed down from the safety aspect. 
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(7:J 
As I write this (1900hrs SAT 25/04), I have received a message from SHAUN that he has contacted the curren~/ 
who has provided WRITTEN COMFIRMATION THEY NO LONGER WISH TO BE DPS, AND TO BE REMOVED WANTS 
TO BE REMOVED AS OF IMMEDIATE EFFECT THEREFORE NO ALCOHOL TO SOLD ON PREMISES .... IF IT OPENS WILL 
RF FIJRTIIFB BREACIIESIC REPORT 

I HE PREMISES HAS NOT OPENED YET ... LATES/NIGHTS AND INSP JENKINSON WILL BE ADVISED OF UPDATE AND IF 
ANYTHING FURTHER HAPPENS YOU WILL BE FURTHER UPDATED. 

Il3cff aF 0 a €011
• A3 , p~nt,g1ap~s that I .eill f.e: vva,d i11 a11ot!Je1 e111ail. .... 13e eutt wlll subr111t LIO. ii you require 

anything in STMT please let us know. 

Can ~d please feed-back that MANDY and SHA.UN were fantastic and collectively, I 
and~ were left in no uncertain terms of the consequences of their actions and ours. 
irresponsibility to open in order to take advantage of this weekend. 
I understand that they will be submitting a report on all their findings . 

....... confirmed to us that they had opened to for the Young farmers Business. 
JAMIE LAWRENCE, I found very arrogant, rude and flippant about the situation. He stated he had no intention to do 
business with VF, then added he didn't need door staff because of closing earlier. It was confirmed with him, that he 
was present during the meeting of licensees about this weekend and he knew other premises were employing extra 
door staff, yet he didn't feel he required. Then he said he would welcome the YP and they would deal 
themselves??He was confident they were doing nothing wrong and everything was in order!! 

was actually engaging and appeared to be the most 'sensible' out of all three of them and really 
willing to co-operate. 

This really didn't feel right, I couldn't think of anything esle we could do - if there is any legislation that we could 
have used in these circumstances, could you please advise, it would be very appreciative. 

Kind regards 

Carmen 

Sergeant 6633 Carmen Desborough 
South Devon LPA (Torbay Patrol Crime Sergeant) 
Torqua Police Station 
Tel: int ext) 
Mobile: 
Mobex:_. 
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- Community Safety 

'40RBA.¥ 

Dear Sirs, 

Licensing Act 2003 

c/oTown Hall 
Castle Circus 

Devon 
TG!1 3DR 

My ref: 

Your ref: 

R:214890/AJG 

Telephone: 01803 208025 

Website: 

Date: 14 May 2015 

Re: Premises Licence PL0433 R & B's (to be renamed Shark Bar and Grill), 12 -14 The 
Terrace, Torquay TQ11NB 

• 

I write with reference to the applications received by this ·department for a 'Variation to a 
Designated Premises Supervisor' to specify Jamie Lawrence as the Designated Premises 
Supervisor and an application to 'Vary a Premises Licence' in respect of R & B's. As discussed 
with you at a meeting with Jamie Lawrence and Julie Smart from Police Licensing, both these 
applications are invalid as copies were not served on the Police as required by the Licensing Act 
2003. 

As such the applications are now being returned to you. We did discuss about keeping the fee for 
when the appli ion · . However since the application is now being 
completed by I am arranging for the money to be refunded, I can 
confirm £239 w, e re un e o e car o er who made the payment whom was Mr Jamie 
Lawrence. This will be arranged directly by our finance department and may take a couple of 
weeks to be processed. 

Should you need to contact us please quote the reference number above. 

Yours faithfully 

Ms Mandy Guy . 
Senior Licensing Officer 
.Licensing and Public E'rotection 

Please note that, apart from personal details subject to the Data Protection Act, information 
contained in this letter may be divulged to members of the public under the Freedom of Information 
Act 2000. 

cc Jamie Lawrence, 18 Market Street, Torquay TQ1 3AQ 
cc Julie Smart, Police Licensing (by email) 

Schools and,services for children and young people • social care and housing • recycling, waste 
disposal and clean streets • community safety • roads and transportation • town planning • 
tourism, harbours and economic regeneration • consumer protection and licensing • leisure, 

museums, libraries and arts 
If you require this in a different format or language, please contact me. 
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18 May 2015 

Dear Sir 

Rhythm and Blues, 12-14 The Terrace, Torquay, 

·, ' 

Licensing Department East 
Devon and Cornwall Constabulary 

Force Headquarters 

- :1111 
Telephone: 0'1803 218900 

I write to you in your c~ Licence Holders of the above named 
premise, which has the be~ence Number PL0433 issued by Torbay 
Council. 

It has been brought to my 11tention that at approximately 2300 hours on Friday 24 April 
2015 Sergeant 6633 "Desborough and PC 6896 Cull attended your premise in relation 
to concerns raised by CCTV operatives that that they could not get any response from 
your premise via the Nitenet radio, when they had attempted to contact you with 
regards to a male who had caused problems in another licensed premise who was 
seen approaching your premise. 

A short time after my officers arrival at your premise, Mrs Mandy Guy (Senior Licensing 
Officer, Torbay Council) and Mr Shaun Rackley (Licensing Enforcement Officer, Torbay 
Cllllillllllt arrived at your premise having been made aware of possible public safety 
c~ premise by a member of the public. -

I would point out that from Friday 24 April 2015 to Monday 27 April 2015 ~ 
International Conference Centre was hosting the National Federation of Young 
Farmers Annual Conference and it was anticipated that over 5,500 young tamers would 
15e frequenting the town centre· throughout this period. ··This event had been widely 
publicised by the media and a letter was sent to licensed premises around 'the 
harbourside (including R&B's) by my Licensing Officer, Mrs Julie Sma,t. 

julie.smart@devonandcornwall.pnn.police.uk 

( 101 @ www.devon-cornwall.police.uk r1,c.,-.,-.-,·1le.·!•·• 

SF615 



On the arrival of my officers it was established that there wer 
within the premise, who were consuming what appeared to 
music was being played. The officers also noted that the premise had 
"Sharks". Am e identified himself as the manager and gave his name 

-

and was then requested by PC Cull to ,produce tH 'i 
ut he cou no so. I would remind you that failure to produce the 

licence when required to do so by a constable is an offence under Section ,. 
Licensing Act 2003. 

It was further established that there was no Ni tenet radio in use at the premise and that 
the CCTV system was not in operation as it was not plugged in. I would remind you 
that your premises licence contains conditions regarding both these matters and that 
failure to comply the conditions of the premises licence constitutes an offence under 
Section 136 of the Licensing Act .2003. 

During discussions with he produced a Personal Licence in the name of 
Mr Jamie Lawrence and stated that the premises were to close at 0030 hrs the 
following morning. At some point dur.ing m~ Lawrence attended the 
premise in the company of a male named .__.,and it was noted by my 
officers that Mr Lawrence was heavily in drink. 

On Mr Lawrence's attendance he was adamant that he was the Designated Premises 
Supervisor for the premise, having submitted the relevant application to Torbay 
Council. As part of his duties, Mr Rackley is responsible for the processing of such 
applications and he informed Mr Lawrence that to his knowledge no such appliqation 
had been received. However, it was established on Monday 27 ARfil"2'015 by 
Mr Rackley that an application had been served on Torbay Council some days earlier, 
however the form had not been correctly completed and a copy had not been served 
on the police as is required by the Licensing Act, and therefore the application was 
deemed invalid. 

On Saturday 25 April 2015, enquiries were made with the outgoing DPS, ...... 
who stated that she believed that she had been replaced ~ 

• I .. f. I 15 and that she had not given authority to Mr Lawrence to. sell alcohol on 
her behalf. As such it is the opinion of the police that on Friday 24 April 2015 
technically there was no DPS in respect of the premise and therefore no authority for 
the.premise tosell alcohol, which.again constitutes an offence under Seclion-136 of{he 
Licensing Act 2003. 

On attending the premise, Mrs Guy noted that the bar had been relocated within the 
premise, having been moved from a position against the right hand wall, as you look 
into the premise from the street, to a central position and that the disabled toilet had 
also been removed. A discussion took place concerning the fact that no variation 
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applicailon had been received by I m bay Com 1cll aml4t was late1 ctalified 01, Mo1 ,day 
27 April 2015 that despite an application having been submitted, the form had not been 
correctly completed or served on the police and therefore it too was deemed invalid. 
I would advise you that a person commits an offence if he carries on or attempts to 
carry on a licensable activity on or from the premise otherwise that under and in 
accordance with an authorisation (ie premises licence), and in circumstances where the 
premise does not resemble the plan attached to the licence, this again constitutes an 
offence under Section 136 of the Licensing Act 2003. 

Mrs Guy discussed the Young Farmers Event with Mr Lawrence and asked him why 
there were no door stewards on duty at the time of her visit. Mr Lawrence stated that 

· the tfcence does not require door stewards to be employed at the premise unless the 
premise sell alcohol after midnight and that he was not intending to do so. 
Mr Lawrence further stated .that he was not intending to allow any young farmers into 
the premise, however when Mrs Guy asked what he would do if some young farmers 
wanted to enter, he stated that he would welcome them in. Mrs Guy then pointed out 
that a meeting had been held with all Premises Licence Holders and DPS' of 
harbourside licensed premises at which all were strongly advised by the police to 
employ door stewards throughout the day time and evening periods whilst the young 
farmers were visiting due to the large numbers that would be attending and the fact that 

· in previous years when they have attended Torquay, they have displayed somewhat 
boisterous behaviour and there would be an increased likelihood of crime, disorder, 
anti-social behaviour and public nuisance. 

In addition, Mrs Smart informs me that during discussions with you, you indicated that 
you had advised Mr Lawrence to ensure he employed door stewards for the Young 
Farmers weekend if he was intending on opening throughout this period, but he had not 
done so. Whilst Mr Lawrence is in fact correct in stating that door stewards were not 
required according to the terms of the premises licence, I am very concerned that 
Mr Lawrence did not appear to have given serious consideration to the impact that the 
young farmers could have had on the premise and that he did not heed your advice. 
However, I accept that on the attendance of my officers there were only.20 customers 
present who did not appear to be causing any concern. 

An .... the premise was carried out by my officers, Mrs Guy and Mr Rackley 
and .. -~ssed serious concerns in relation to the overall condition of the 
premises, as follows: 

1) ve·ry sfron1fsmell of paint fumes,-with paint on the walls still wet and rollers/trays··. 
in a cupboard situated within the public area of the bar which was accessible to 
members of the public.The fire exit door and stairs leading up to a rear external 
fire exit were blocked by debris and wires causing an obstruction. Should this 
exit have had to be used in an emergency situation, my officers formed the 
opinion that it would not have served its function and would have been very 
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hazardous. Exposed electrical wires were coming out of several walls and 
ceilings. Mr Lawrence volunteered to touch these wires to demonstrate that they 
were not live, but he was requested not to do Sp.Several electrical sockets were 
also hanging from the walls. My officers were told that these sockets were not 
live, yet it was noted that the gambling machine was plugged in and 
working.Light sockets were hanging from the wall, one of which had a bulb 
switched on which was resting on the wall. This bulb was within easy reaching 
distance and my officers indicate that the heat from the bulb was unbearable to 
touch. Two floor tiles were missing from the main public area and a floor board 
w_as not properly attached.The ,:wn~§..!oilet was in a very poor state.with.uneven 

-- flooring, a large trip hazard-and a hole in the wall. No hot water behind bar for 
washing of hands.The bar was in the progress of being constructed. Various 
parts of the bar were of bare wood construction and Mrs Guy (who is a trained 
Food Hygiene Inspector) indicated they are not suitable for washing down as 
required by Food Hygiene Regulations. Tables and benches within the premises 
were of bare wood construction. These again were not capable of being 
thoroughly cleaned and had rough surfaces likely to cause splinters, catches on 
clothing etc. 

Due to the level of concerns my officers had in respect of the above, they requested the 
attendance of Inspector Brugge at the premise and contact was subsequently made 
with the Fire Safety Officer, however he was already committed in Exmouth on another 
matter and could not attend . 

Following lengthy discussions between all parties, Mr Lawrence was advised to close 
the premise until such time as all the health and safety concerns had been rectified and 
applications in respect of nominating a Designated Premises Supeivisor and a variation 
to show the alterations to the internal layout of the premise had been submitted in 
accordance with the Licensing Act 2003. 

As a result of my officers' visit to your premise, a detailed report, together with a 
number of photographs, was submitted to the Licensing Department and this will be 
kept on file for future reference. Within Sgt Desborough's report she indicates that she 
found Mr Lawrence to be very arrogant, rude and flippant about the situation and he 
appeared unwilling to co-operate with my officers but she does indicate that_ 
displayed a more appropriate attitude and was willing to follow the advice giv~ 

Mrs Smart has advised me that she met with you, Mr Lawrence and Mrs Guy at the 
premise during the_afternoon ofMonday28April-2015 when all the-above matters were------ -
discussed and the offences outlined above were pointed out to you. 

Mrs Smart has also informed me that she has discussed the role of Premises Licence 
Holder with you. Whilst I appreciate that you own the premises and lease it to tenants, 
but do not have an active role in the day to day management of the premises, I must 
point out that as Premises Licence Holder you are legally responsible for this premise 



a11d the1 elare it 1s 111 ~our 111teresl lo e11su1 e tffiR ~au 110111i11ate M Desigr ,affil'l=Frffil'fige, 
Supervisor who has experience in the licensed trade, pa1ticularly as this premise has a 
late licence and is situated only a sho1t distance from the harbourside area, and within 
the Torbay Council Cumulative Impact Area. Should you not wish to be actively 
involved in the management of the premises, you may of course Transfer the licence to 
a nominated person(s) or company, however this in itself does involve a risk that the 
licence may be surrendered or revoked leaving you with a premises that has no 
licence, or alternatively your tenants could apply for the grant of a new licence to run 
alongside your existing premises licence. Mrs Smart informs rne that she has 
discussed these options with you and I would be grateful if you could give this matter 
further consideration. · 

Al the current time I have been advised by Mrs Smart that Torbay Council have 
indicated that the premises can not open until a new DPS has been nominated and a 
suitable application (either a variation or new licence) showing the change of layout to 
the premises has been granted. Alternatively the bar could be moved back to the 
position as shown on the existing licence and then a variation or application for the 
grant of a new premises licence would not be necessary. 

I must advise you that I am extremely disappointed by the number of concerns raised 
by my officers in relation to your premise, particularly as it appears that at least 5 
offences under the Licensing Act 2003 have been identified. However, on this 
occasion, ii has been decided that no further action will be tal<en against you in respect 
of this matter, but I must advise you that my officers will closely monitor your premise 
and if the circumstances warrant it, I will not hesitate in applying for a Review of your 
Premises Licence and/or seeking a prosecution for any offences committed. I do hope 
that you will address the concerns raised and that this course of action will not be 
necessary. However, should it be necessary lo apply for a Review, this letter will be 
used as part of our evidence. 

As premises licence holders I would remind you that it is your responsibility to ensure 
that your premises are run in accordance with the conditions of your Premises Licence, 
in a manner that promotes the Licensing Objectives and within the confines of the law 
al all times. 

A copy of this letter has been forwarded to Mr Jamie Lawrence, C/0 Shark Bar and 
Grill Ltd, The Old Skools Cafe Bar, 18-20 Market Street, Torquay, TQ1 3AQ, for his 
information and that o , who I believe is a director of this company. 
Should you Wish lo discuss any of the matters contained in this letter further; please do 
not hesitate to contact Mrs Smart. 

Yours faithfully 



Superintendent G Mayhew 
LPA Commander 



, " ,~ .. V . -, 

·' 

Mr J Lawrence Licensing 

C/0 Shark Bar and Grill Ltd 
The Old Skoals Cafe Bar 
18-20 Market Street 
TORQUAY 

Devon and Cornw o 

TQ1 3AQ 

18 May 2015 

Dear Sir 

Rhythm and Blues, 12-14 The Terrace, Torquay, TQ11BN 

Please find attached a letter that has been sent to 
Premises Licence Holders of the above named premise, as a 
attendance of the police at the premise on Friday 24 April 2015. 

Force He 

As you have indicated that your company will be operating from this premise in the 
future, I trust that you will give the content of the Jetter your full consideration. 

Should you wish to discuss this matter any further, please do not hesitate to contact my 
Police Licensing Officer, Mrs Julie Smart . 

Yours faithfully 

Superintendent G Mayhew 
LPA Commander 

..... 

julie.smart@devonandcornwall.pnn.police.uk 

f 101 ® www.devon-cornwall.poJice.uk 
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c/o Town Hall 
Castle Circus 
TORQUAY 

==================Dev< 

Dear Sirs, 

Licensing Act 2003 
Health and Safety at Work Act 1974 

TQ1 3DR 

My ref: .. R:214890/fl.JG 
YoUt·~~t;'- ~ . ··----.r,~ .,.,,,., ;_ 

Telephone: 01803 208025 

Website: 

Date: 20 May 2015 

Food Safety and Hygiene (England) Regulations 2013 

R & B's (to be renamed Shark Bar and Grill), 12-14 The 

I afl]writing to you with regard to the visit done by myself and Shaun Rackley, Licensing 
Enforcement Officer, to R &B's at 23.20 on Friday z4th April 2015. We visited the premises as we 
received information from a member of the public that they felt the premises was unsafe and 
should not be open. When we arrived at the premises there were already Police Officers, 
Sergeant 6633 Desborough and PC 6896 Cull, in attendance that also had concerns about public 
safety at the premises. 

During this · i we s oke to Jamie Lawrence who claimed he was the new Designated Premises 
Supervisor, a shareholder in Shark Bar and --the Bar Manger. There 
were customer in e premises during our visit and the bar~ customers to purchase 
drinks including alcoholic drinks. 

On Monday 27th April 2015 at 14.10 myself and Julie Smart, Police Licensing Officer, met with 
yourselves and Jamie Lawrence to discuss the breaches of legislation that had been noted. These 
were as follows: 

Licensing 

1. There were no door stewards at the premises as required by your premises licence when 
· - the premlses·rerilains-open for the salenf-afoohol aftermidnight-611 any fhursday, Priday or 

Saturday night. Jamie Lawrence Informed me they were planning to stop selling alcohol at 
midnight and close by 12.30 so they didn't need door staff. However I highlighted to Mr 
Lawrence that there were over 5000 Young Farmers in town and as such there was an 
expectation that premises in Torquay Town Centre would be providing door staff. Mr 
Lawrence contradicted himself by telling me he was only allowing locals in and then that he 
would welcome in any Young Farmers that did tum up. I understand that you had spoken to 

Schools and services for children and young people • social care and housing • recycling, waste 
disposal and clean streets • community safety • roads and transportation • town planning • 
tourism, harbours and economic regeneration • consumer protection and licensing • leisure, 

museums, libraries and arts 

I 

I 
I 

I 
I 



Mr Lawrence previously about door staff and had expected them to be employed at the 

2. The premises did not have a Nitenet Radio and the CCTV was not working. We were told 
there had been a power issue with the CCTV but a Police Officer noted it was not plugged 
in BQ!h of thes.e issues are breaches of your premises licence. Failure to comply with 
conditions on your premises licence constitutes an offence under Section 136 of the 
Licensing Act. . • .. "' .. m-.w•,-:,!1, '• 

f;7.-t"'..,r\;,:·:-
3. It was quite evident when we entered the premises that it was undergoing re ' ' 

and that it had been opened with the refurbishment only partly completed. Th.,.;-aS" , 
not only from the smell of fresh paint and the paint with the roller that we fou~cfiii/iri~: · 
cupboard next to the men's toilets, but also from the number of half finished jobtfs)i.¥' · 
these was the. new bar in the center of the premises. This bar was much large,~_Jfj§:·~, . · 
previous bar which was at the side of the premises. The location of the bar afid the ~ " 
removal of the disabled toilet were discussed with Mr Lawrence. He said he had submitted 
an application for the bar to be moved and also an application for him to be put on as the 
Designated Premises Supervisor. We informed Mr Lawrence that we had not received 
these applications. I can confirm when we returned to the office the appliciations had been 
received but were not abie to be accepted as they were wrong. Further enquires revealed 
that Miss lwona Mankowska who was named as the Designated Premises Supervisor had 
thought she had been removed from the licence and was unaware of the premises being 
open. Therefore you were selling alcohol without the authorization of a Designated 
Premises Supervisor which is an offence. 

4. There was a further offence under section 136 of the Licensing Act 2003 as the layout of 
the premises had been substantially changed without the licence being amended by the 
correct process of correctly submitting an application to vary the licence to reflect the 
changes. 

5. There are a number of other conditions on the premises licence that were being breached 
during the inspection. However due to the concerns we had with regard to public safety 
only the main licensing issues were addressed on the evening. This was also in part due to 
the difficulty we were having COffii]\ jlfng wilililrrilrrlrrce as in my opinion he was 
heavily in drink. He did confirm tie a een caTleatoTl'l'l!!'mises from a celebration he 
was at In the Old S~Mfil· He also got himself a half pint of ~~!1,9gfl.\:/.are,d to be an 
alcoholic drink fr•Jlli:~mi bar when we were talking to hinv:t<b"~"~!tB 

Health and Safetv 

6. There were a number of electrical issues with the fixed wiring throughout the premises. Mr 
Lawrence offered to touch the wiring to prove it was not live however he was advised not to 
do this. One of the electrical sockets that was hanging off the wall had a working gaming 
machine plugged into it so was obviously live. 

You must undertake an Electrical Installation Condition Report (EICR) in accordance with 
. the Electricity at Work Regulations 1989. Any remedial-items-in this report must be • 
remedied and a 'satisfactory' EICR report submitted to this department within 6 weeks. 

7. There was no sign of any gas safety paperwork on site during my visit. The gas boiler in the 
cupboard off the ladies toilet appeared to be in a poorly maintained condition. You must 
ensure the gas system on site is inspected by a suitably qualified 'Gas Safe' engineer and a 
copy of their report forwarded to this department within 6 weeks. 

8. There were chemicals stored in a haphazard manor throughout the premises including in 
the cupboard there the boiler is located. Chemicals must be stored in accordance with the 
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manufaciurers' recommendation and away from potential sources of ignition. 

9 The flooring throughout parts of the premises, including the b3H!lld,afelind-Um men's teilet 
Were found to uneven and conshtuted a tnpprng hazards. Floors must be of a sound 
construction and free from defect so as to prevent the risk of patrons injuring themselves. 

miscellaneous items behind the door and on the stairs. This matter has been referred to 
the Devon and Somerset Fire Rescue Service. 

Food Hvqiene 

11. There was no water supply to the hot water tap at the wash hand basin behind the bar. A 
supply of hot and cold or suitably mixed water must be available for the hygienic washing of 
hands. This must be completed pri_or to the premises being opened. 

12. The floor behind the bar had no floor covering and was unsealed. A washable and 
impervious floor covering must be provided. 

13. The shelving behind the bar where the glassed were stored were bare wood causing the 
glasses to be dusty. The shelving must be suitably sealed to provide a washable and 
impervious service that is easy to clean. 

As you will understand from the breaches of legislation above and the discussion we had with you 
on the 27lh April we have had to decide what further action to take in relation to the premises. After 
careful consideration and discussion with our Legal advisor and the Police it has been decided on 
this occasion not to take any legal ~you. This is mainly due to the cooperation 
eventually given on the evening by ~nd - volunteering to close the 
premises and for your reassurance at the meeting on ~ril that the issues would all be 
addressed. However should there be further breaches found in the future legal action will be 
considered and this letter will be used as evidence. 

With regard to the opening of the premises we discussed a number of options. As the bar had 
been repositioned without authorisation by way of a correctly served and granted application we 
would need to receive either a variation to the premises licence or a new premises licence 
application. The new application was discussed as preferable to protect your interest in the 
business without the risk of losing the licence. Should you wish to leave the licence in your names 
you will need to ensure you have an involvement in the way the premises Is run. The other option 
available to get the premises open again would be to put the bar back to it's original position as 
shown on the existing plan. 

.. An application for a Designated Premises Supervisor to-be put-on the licence tnustalsobe'· 
submitted prior to the premises opening. I suggest you give careful consideration to who you wish 
to fill this position. 

A copy of this letter has been sent to Mr Lawrence for information for him and  
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Should you wish to discuss any of the items in this letter please contact me via the above 
!elej-if ,, ,1 ,e 111111 rb@J a11J 4610 is:tfa "aa;;.;;;;;u.aiiillEbW;; AR 

Yours sincerely 

Ms Mandy GuYi 
Senior Licensi Officer 
Licensing and Public Protection 

cc Police Licensing (by email) 
cc Mr J Lawrence, C/0 Shark Bar and Grill Ltd, The Old Skools Cafe Bar, 18-20 Market Street, 
Torquay TQ1 3AQ 

Please note that, apart from personal details subject to the Data Protection Act, information 
contained in this letter may be divulged to members of/he public under the Freedom of Information 
Act 2000. 

•• - . 
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Licensing Items - 2015 - Shark Bar 

SharePoint Newsfeed OneDrive Sites 

fo1tELice11sic19 Iea111:::::z::Lice11SioµJtem5::...:2fll5:::::z::Sl1adc Bai 

Item Type 

Prem Name 

Date Rec'd 

Date Due 

Event Start Date 

Other 

Shark Bar 

20/07/2015 

Event End Date 

Submitting Officer 

Applicant Surname 

Applicant First Name 

Proposed DPS Surname 

Proposed DPS First Name 

Prem Street 

SMART Julie 50403 

Prem District 

Prem Town 

Prem County 

Prem Postcode 

Premises risk rating 

Hub Location 

Logic outcome 

Licensing Office 

Allocated To 

Item Report Summary 

Comments 

Torquay 

Devon 

EAST - Exeter 

Fail 

Torbay 

Julie SMART 

Telephone call from-re after hours 
drinking/lock ins at~ 

20/08. l have discussed the issue of after hours drinking 

rl> conce mg a member of staff, rinking after hours in 
with and following receip~o rther information 

premises during the early hours o Sunday 16th and Monday 

17.h A ust 2015 he has been given firm words of advice 
and has stated that his keys have been taken off him 
an w, I no longer be responsible for locking up, he will 
·only-attend premises when working ·and not as a clistome-r 
on days off,he will not drink on duty or whilst under the 
influence of any substances, and there will always be a 
Personal Licence Holder on duty. 
J ve also d concerns regarding this premises with 

nd I am aware that they have met with 
and told them to 'pull their socks up'. 

In light of IS, no further action to be taken at this time, but 
should further concerns/incidents come to my attention I will 
arrange a meeting with PLH and DPS at Torquay Police 
Station. 

Page 1 of2 

@ 
SMART Julie 50403 T G ? 
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Licensing Items - 2015 - Shark Bar 

SharePoint Newsfeed OneDrive Sites 

Force I icensing Team > I icensing Items ~ 201 5 > Shark Bar 

Item Type 

Prem Name 

Date Rec' 

Date Due 

Event Start Date 

Other 

Shark Bar 

20/07/2015 

Event End Date 

Submitting Officer 

Applicant Surname 

Applicant First Name 

Proposed DPS Surname 

Proposed DPS First Name 

Prem Street 

SMART Julie 50403 

Prem District 

Prem Town 

Prem County 

Prem Postcode 

Premises risk rating 

Hub Location 

Logic outcome 

Licensing Office 

Allocated To 

Item Report Summaiy 

Comments 

Torquay 

Devon 

EAST - Exeter 

Fail 

Torbay 

Julie SMART 

Telephone call from-re after hours 
drinking/lock ins at~ 

20/0a I have discusse . r hours drinking 
with-and following receipt o r information 

f)f S. concerning a member of staff, rinking after hours in 
premises during the early hour o Sunday 16th and Monday 
17th.us! 2015 he has been given firm words of advice 

and has stated that his ~ave bop ; I s sf' f 
and e w1 I no longer be responS11i're for locking up, he WI 
only attend premises When workin·g and not as a customer 
on days off,he will not drink on duty or whilst under the 
influence of any substances, and there will always be a 
Personal Licence Holder on duty. 
I have also discussed concerns regarding this premises with 

nd I am aware that they have met with 
and told them to 'pull their socks up'. 

In light oft 1s, no further action to be taken at this time, but 
should further concerns/incidents come to my attention I will 
arrange a meeting with PLH and DPS at Torquay Police 
Station. 

Page I of2 
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Licensing Items - 2015 - Shark Bar Page 1 of2 

SharePoint 

Item Type 

Prem Name 

Date Rec'd 

Date Due 

Event Start Date 

Event End Date 

Submitting Officer 

Applicant Surname 

Applicant First Name 

Proposed DPS Surname 

Proposed DPS First Name 

Prem Street 

Prem District 

Prem Town 

Prem County 

Prem Postcode 

Premises risk rating 

Other 

Shark Bar 

03/08/2015 

31/07/2015 23:10 

SMART Julie 50403 

The Terrace 

Torquay 

Devon 

EAST - Exeter 

Fail 

Hub Location 

Logic outcome 

Licensing Office 

Allocated To 

Torbay 

Julie SMART 

Newsfeed OneDrive Sites 

Item Report Summary Email received from Dave Richards re @MJ]ij!J)i5 assault 
at Shark Bar. 

SMART Julie 50403 ~ (;.I: ? 

Comments 20/08/15 - I am aware tha~have met with • 
-·and Jamie in relation to recent iM1ents and therefore 
=o not propose to take any furth-tion at this time 

Visit tasked 

LA Time Taken 

LO Time Taken 

Item Briefed 

but will continue to monitor the premises. Should any further 
information/incidents come to my attention I shall call a .. 
meeting with an-at Torquay Police 
Station. 
No further action at this time. 

NO 

180 

Representation/Objection No 

Hearing No 

http:/ /licensing20 l 3/Lists/Licensing%20Items%20%2020 l 5/DispForm.aspx?ID=63 761 11/06/2018 
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Devon & Cornwall Police 
Building safer communities together 

Alcohol / Licensing information Form 
/ File No.: I I Computer URN: I I Minute No.: 

Form No. L 10 
Rev. 1012012 

To be completed for any alcohol related incident or for information on any licensed premises. When 
attending an incident please use the reverse of this form to record as much detail as operationally possible. 
This form to be submitted to th_e Licensing Unit as soon as possible. Nominal and / or intelligence MUST 
be submitted via Source and Covert Intelligence System (CIS). 

Licensing objective: • The prevention of crime and disorder; 
• Public safety; 
• The prevention of public nuisance; and 
• The protection of children from harm. 

Report type: D Visit ~ Incident 

OIS Ref.: None 

D Other Date: 31/07/15 Time: 2330 

Crime No.: CR/053736/15 

Name of premises (where applicable): SHARKS BAR (Formerly R&B's) 

Address: 12 - 14 The Terrace, Torquay 

Brief summary / action taken: 

Designated Premises Supervisor (DPS) on the premises? ~ Yes D No 

Name of DPS (or person in charge if no DPS): ._., 

~ Helpful D Unhelpful D Obstructive Other: 

Police were called to the bar by nite-net radio (by a nearby premises) to reports of a fight. Upon my arrival 
there was one seemingly unconscious male outside on the pavement. I was asked to attend to a second 
unconscious male within t on c~eeling in a pool of his own blood. It 
transpired he was the DJ -, was initially very hostile and making 
threats to seek retribution. So much so e was arrested to prevent a breach of the peace (and 
subsequently de-arrested 25 minutes later after eventually calming down). One would have to question his 
suitability to be working in a licensed premises (please see his nominal!Mte r - 311768). Similarly there 
was a second staff member (I did not get his name due to dealing with ho appeared to be 
possibly under the influence of drugs I NPS. He was incredibly animated and w I st recounting the event to 
somebody else was stood behind the bar shouting and appearing to re-inact what had happened, throwing 

Submitted by: Name: Force No.: . 

Signed: Date: Time: 

Officers present at inspection: 

Continued: numerous punches into the air. DPS was present and stated that the incident started due to a 
female barmaid starting an argument with a customer. DPS seemed unable to control the situation and 
whilst helpful after the event again I would have to question her suitability to run the premises. Following 
the event DP S's father (and the owner) arrived on scene. He was asked to burn off the CCTV _but was 
unable to do so (apparently he forgot his glasses) and nobody else could do so either. Also worth noting 
that no door staff on duty. 

Officers present: 16204 Gower, 14294 Quick, lnsp Jenkinson (and others) 



Licensed Premises Visit Checklist 
Any information from these checks to be included in 'Brief summary' overleaf. 

(It should be displayed in the public area) 

2. Premises Licence (complete) produced io officers? 
_ ~A-Gans a @-can-regues - o-see- u 

Crime and Disorder: 

1. Any violence il')side / outside premises? 
2. Any public order inside / outside premises? 
3. Any evidence of drugs found inside/ outside premises? 
4. Any drinks promotions in operation at time of visit? 
5. Any evidence of excessive drunkenness? 

Public Safety: 

0Yes D No 

0 Yes D No 
0 Yes D No 
0Yes 0 No 
0Yes D No 
0Yes D No 

1. CCTV on premises? 0 Yes D No Working at time of visit? 0 Yes D No 

Incident captured? 0 Yes D No Staff able to download? D Yes D No 

Image quality? D Good D Poor D Other: not yet viewed as whole hard drive needed seizing 

2. Door staff on duty? D Yes 0 No If Yes, number: 

SIA licensed? D Yes D No Licence displayed? D Yes D No 

3. Do the premises look overcrowded? D Yes 0 No 

4. Method of checking the customer numbers: 

5. Radio system in use? 

6. Tables/ glasses kept tidy? 

7. Any smoking inside premises? 

DY~ 
0Ye~ 
0Yes 0No 

Public Nuisance: 

1. Any noise or nuisance outside of pre 
2. Any smokers standing outside of pre 
3. Any excessive litter/ debris outside of premises? 

Protection of Child 

1. Any underage offences - elected on the premises? D Yes 

2. What proof of age policy is operated in the premises? 

3. How is this publicised? 

4. Do staff appear trained in proof of age? 0Yes 

Any other information: 

0No 

0No 
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Devon & Cornwall Police 
Building safer communities togelher 

Alcohol / Licensing information Form 

@ 
Form No. L 10 
Rev. 1012012 

J File No.: j j Computer URN: j j Minute No.: 

To be completed for any alcohol related incident or for information on any licensed premises. When 
attending an incident please use the reverse of this form to record as much detail as operationally possible. 
This form to be submitted to the Licensing Unit as soon as possible. Nominal and/ or intelligence MUST 
be submitted via Source and Covert Intelligence System (CIS). 

Licensing objective: • The prevention of crime and disorder; 
• Public safety; 
• The prevention of public nuisance; and 
• The protection of children from harm. 

Report type: ~ Visit D Incident 

OIS Ref.: 

D Other 

Name of premises (where applicable): SHARK BAR 

Address: 12 The Terrace, Torquay 

Brief summary/ action taken: 

Crime No.: 

Designated Premises Supervisor (DPS) on the premises? ~ Yes D No 

Name of DPS (or person in charge if no DPS): Chloe FOX 

Date: 31/07/15 Time: 2231 hrs 

~ Helpful D Unhelpful D Obstructive Other: 

Licensing visit due to no Sl.rstaff being present. Premises was visited by Nlnsp JENKINSON, -
.alwas present as DPS. was able to prodice the license a · hat they had been Ir""" 
~ by doorstaff and intended o close at 2330hrs that evening. was pr~working as 
a bar manager, he appeared uncomfortable with my presence an wouldn't leave me with-

Submitted by: Name: Nlnsp Simon Jenkinson 

Signed: S Jenkison 

Officers present at inspection: 

Nlnsp 6475 Jenkinson. 

Date: 06/08/15 

Force No.: 16475 

Time: 1012hrs 



Licensed Premises Visit Checklist 
Any information from these checks to be included in 'Brief summary' overleaf. 

11111s :ra ~on: 

J - • 

(It should be displayed in the public area) 

2. Premises Licence (complete) produced to officers? 
- G 

Crime and Disorder: 

1. Any violence inside / outside premises? 
2. Any public order inside /"outside premises? 
3. Any evidence of drugs found inside I outside premises? 
4. Any drinks promotions in operation at time of visit? 
5. Any evidence of excessive drunkenness? 

Public Safety: 

/;gJ Yes D No 

D Yes /;gJ No 
[}Yes /;gJ No 
D Yes /;gJ No 
D Yes /;gJ No 
D Yes /;gJ No 

1. CCTV on premises? /;gJ Yes D No Working at time of visit? /;gJ Yes D No 

Incident captured? D Yes /;gJ No Staff able to download? D Yes /;gJ No 

Image quality? D Good D Poor [gl Other: Not Applicable 

2. Door staff on duty? D Yes /;gJ No If Yes, number: 

SIA licensed? D Yes D No Licence displayed? D Yes D No 

3. Do the premises look overcrowded? D Yes /;gJ No 

4. Method of checking the customer numbers: None 

5. Radio system in use? D Yes /;gJ No 

6. Tables I glasses kept tidy? D Yes D No 

7. moking inside premises? D Yes GJ No 

Public Nuisance: -~ 

1. Any noia.llllisance~es? 
2. Any s~anding outside of premises? 
3. Any excessive litter/ debris outside of premises? 

Protection of Children: 

D Yes /;gJ No 
D Yes /;gJ No 
D Yes /;gJ No 

1. Any underage offences detected on the premises? D Yes /;gJ No 

2. What proof of age policy is operated in the premises? None 

3. How is this publicised? 

4. Do staff appear trained in proof of age? 0Yes /;gJ No 

Any other information: 

 appears unable to cope with the management of the Shark Bar.  appears to 
hold a position of bar manager but is overbearing towards  apepars to be intimidated by 
him. I .am of the opinion thaJ if the visit had not taken place then the bar would hav_e been kept open 
beyond midnight. 
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From: 
Sent: 
To: 
Cc: 
Subject: 

JENKINSON Simon 16475 
06 August 2015 09:52 
SMART Julie 50403· 
Guvvrn Robe, t rnw4 
RE: R&B's CR/053736/15 

Julie, 
The place was a disaster, I don't thin-is able to manage the issues that arose. The LlO's will be 
submitted today by myself and Rob GOWER, we were too busy to do it before we finished nights. Rob 
GOWER is OIC for the assaults but I have some real concerns about the premises myself. 

Regards 

Si. 

From: SMART Julie 50403 
Sent: 05 August 2015 16:22 
To: RICHARDS Dave 15378; JENKINSON Simon 16475 
Subject: FW: R&B's CR/053736/15 

Dave/Simon 

I attended Shark Bar (formerly R&B's) this afternoon to discuss a couple of concerns with the DPS,. a, and whilst there discussed the incident on Friday night with her. She showed me their incident 
~k which details 2 incidents that occurred within the space of 10 mins. The first incident involved a 
male stood just inside the front door who allegedly ~to assault-·(Barman), who in turn 
punched the male to the face. In the incident book9:laims he d~ defence. incident 
continued outside and the male was restrained by a door steward from Banx Bar. Police then attended. 
I don't think this incident was crimed. 

Whilst police were de-Jin with the matter outside, a male called - then entered Shark Bar 
and assaulted the DJ, Wstated that as a result of the incidents, she decided to close the 

premises. 

Whilst I was at the premises.an-hewed me the CCTV, but they were having difficulties 
operating the system. They told me that they had obtained a new hard drive (that is easier to operate) 
and were going to put that in tonight, but as I was concerned that they wouldn't be able to burn the 
footage off, I got them to do this whilst I was there and.they gave me the hard drive with the above 
footage on. I've put the hard drive on Lee Langley's dedk i~ the Sgt's Office for your attention. 

The timings on the CCTV are not accurate, and the footage you need is from 0012 hrs on Saturday 
01/08/15. When you get the CCTV on disk please can you let me have a copy so I can view it again and 
keep for future reference. 



. . 

If you have any information that may be useful from a licensing perspective please can you submit an 

L10. 

-------fhank 

Julie 

From: EDGECOMBE Kim 50017 ~-~,B~~alf Of Licensing Eas. 
Sent: 04 August 2015 08:24 
To: SMART Julie 50403 
Subject: FW: R&B's CR/053736/15 

HI Julie 

As discussed. 

Kim 

From: RICHARDS Dave 15378 
Sent: 03 August 2015 15:08 
To: Licensing East 
Subject: FW: R&B's CR/053736/15 

.u shed any light on the issues at R&B's and whether as a result of the incident CCTV was seize~ 

for the night Fri 31" Jul .. hen Bar shut down by Police &-
Many Thanks . __ . 

Dave .. - · 

From: RICHARDS Dave 15378 
Sent: 03 August 2015 1~ 
To: JENKINSON Simon 1~ 
Subject: R&B's CR/053736/15 

HELP/ 
I have a crime on my workload for an assault ABH at R&B's on Fri evening 

I understand you have the honour of closing the place down on Fri evening 
Can you shed any light on the night and whether the assault was dealt with by anyone 
What are the chances of retrieving CCTV for the night? This may be key to investigating this crime 

Many Thanks 
Dave RICHARDS 
A Section Response TORQUAY 

I 
I 
i 

I 
I 

I 
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SharePoint 

Item Type 

Prem Name 

Date Rec'd 

Date Due 

Event Start Date 

Other 

Shark Bar 

10/08/2015 

07/08/2015 21:25 

Event End Date 

Submitting Officer 

Applicant Surname 

Applicant First Name 

Proposed DPS Surname 

Proposed DPS First Name 

Prem Street 

SMART Julie 50403 

Prem District 

Prem Town 

Prem County 

Prem Postcode 

Premises risk rating 

Hub Location 

Logic outcome 

Licensing Office 

Allocated To 

Torquay 

Devon 

EAST - Exeter 

Fail 

Torbay 

Julie SMART 

-

Newsfeed OneDrive Sites 

Item Report Summary 

Comments 

Telephone call from Dave Walker re his visit to premises. 

Despite premises having been given 4-8 weeks to rectify 

electrical safety issues, this was not done within the relevant 
time and Dave Walker therefore issued an enforcement 
notice. Dave advised me that he was going to visit last week 
to see whether the work had been completed. Email 

received from Pete Cosby on Friday 27 /11/15 indicating that 
Dave Walker had rang and informed him that the safety 
certificate is now satisfactory. Copy email attached. 
No further action required. 

Visit tasked NO 

LA Time Taken 

LO Time Ta ken 30 

Item Briefed 

Representation/Objection No 

Hearing No 

Page 1 of2 
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SMART Julie 50403 T 0, ? 

• 
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SMART Julie 50403 

From· 
Sent: 
To: 
Subject: 

Thanks Dave 

1() August z 
'(GCSX) Walker, Dave' 
RE: Shark Bar 

From: (GCSX) Walker, Dave [mailto:Dave.Walker@torbay.gcsx.go~:t1<J· 
Sent: 10 August 2015 14:20 
To: SMART Julie 50403 
Cc: Guy, Mandy 
Subject: Shark Bar 

Julie, here is the info from Friday night and Today. 

I visited initially at 9.20-9.30pm. No DPS was on site. I spoke with.he manager who said the electrical certificate 
was at Old Skoal. I said I would look at it alter 11pm and come back later. 
I revisited at 11.20-30. The front door was open allowing music to break out, there was only 1 door steward on 
(when challenged.said he had phoned to say he was coming in late) and the electrical certificate was not 

available. 
I attended again today from 11.50-12.40 during which time the electrician arrived to give them a quote. Inspection is 
being done Th~ve said I want the report (satisfactory or not) in my inbox on Friday. The guy calling 
the shots was 1111111111111a, who is allegedly a builder. 

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning service 
supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number 2009/09/0052.) This email 
has been certified virus free. 
Communications via the GSi may be automatically logged, monitored and/or recorded for legal purposes. 

1 



SMART Julie 50403 

From: 
en ... 

To: 
Subject: 

Hi Julie, 

COSBY Peter SS1:86 

SMART Julie 50403 
Sharks Bar 

Dave Walker called to let us know that he has received the safety certificate for Sharks Bar and it is satisfactory. No 

further dealing with them. 

Pete 

55186 Pete COSBY 
Alcohol Related Crime Reduction Officer 
Devon and Cornwall Constabulary 
Ext.41464 (Externa/01803218946) 
email: peter. Cosbv@devonandcornwa/1.pnn.po/ice.uk 

Licensing Department (East), Devon & Cornwall Police HQ, Middlemoor, Exeter, Devon EX2 ?HQ 

Tel: 01392 452225 
Fax: 01392 452447 
Email: licensingeast@devonandcornwall .pnn. police.uk 

... 
... ... 
.. 

1 
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® 
SharePoint Newsfeed Sites SMART Julie 50403T I(;) ? 

Item Type 

Prem Name 

Date Rec'd 

Date Due 

Event Start Date 

Other 

Shark Bar 

17/08/2015 

• • 
Event End Date 

Submitting Officer 

Applicant Surname 

Applicant First Name 

Proposed DPS Surname 

Proposed DPS First Name 

Prem Street 

SMART Julie SO. .. 
• 

The Terrace 

• 
• 

Prem District 

Prem Town 

Prem County 

Prem Postcode 

Premises risk rating 

Hub Location 

Logic outcome 

Licensing Office 

Allocated To 

Item Report Summary 

Comments 

Torquay 

Devon 

EAST - Exeter 

Fail 

Torbay 

Julie SMART 

• 

• 

Ill • 

-

Information received re a fight in the premises on Saturday 

15. August 2015 involving - and after • 
drinking ... 

20/08/15 - Attended premises yesterday afternooialliet 
with~nd Jamie Lawrence. CCTV was not rea~ I 

~!19 about this. She stated that she didn't burn any 
off as the incident wasn't captured. She showed me an area 
along the back wall of the premises where the incident 
occurred and I checked coverage on the monitor. One ... 
camera in the area i~ by a speaker and I therefore 
requested them both to move th~r camera to a 
better location. Also noted that there are 2 cameras situated 
on the wall at the other end of this location and I asked why 
one of these camera's had no image disp,mon the 
monitor. Jamie Lawrence stated that it ~ired in, and 
there are at least 2 other cameras not working. I was not 
able to see if this camera was/wasn't wired in and it crossed 
my mind that this seemed a bit suspicious bearing in mind 
the location of the incident but I am not able to prove 
anything. Requested both to rectify this matter asap to 

http://licensing2013/Lists/Licensing%20Items%20%202015/DispForm.aspx?ID=64 320 11/06/2018 



Licensing Items - 2015 - Shark Bar 

ensure good CCTV coverage and for all cameras to be 
displayed on monitor. hawed me the incident book 

it act11ally ocrnrred at about 0045 hrs. She also shm,ved me 
a door steward incident form which gave basic details. f 
then watched the incident on CCTV and a scuffle can be seen 
but detail could not be made out. I then watched from the 
end of this incident 1mtil 2 30 am and noted that once door 
stewards had got everyone out the door shutter was put 
down and only staff ~eir partners were present having a 
drink and cleaning. ~nd her partner then w~ the 
premises and at about the same time a friend ofa, 
arrived. Footage shows these two males sat at the bar 
having a drink but I could not see an-xchange of money or 
the till being used. [ then informed hat further 
information had been received that m 1cate.and others 
were drinking in the premises until about 3.00 am. -
stated that she had watched the CCTV from Monday 
morning and this is true but she stated that no.- took 
place. [ then watched this footage and whilst ... oes 
appear to use the till at one point I could not see what he 
was doing .• stated that the group of about 5/6 people 
were in there untli about 4.30 am but! only watched footage 
up to 3.30 am and they were sat chatting/playing 
pool/messing around. It appears that music was being 
play~hout this time as the disco lights were working 
and~nted out that .was at the music controls on 
occasions. The door shutter was also down. She also said 
that they had been smoking in the premises and I advised 
her that that smoking at any time is illegal as the premises 
are a public place and she could be liable for a fine. As a 
result of viewing this footage I am satisfied that the premises 
were not open to the public and alcohol sales were 
not taking place so there has been no breach of licence 
conditions or offences. However I advised -hat should 
people leaving the prem-· es cause noise or disorder, then 
she would still be liable. and Jamie stated that as a 
result of them vie·· · ootage they had given firm 
words of advice t Monday. They have taken the 
keys off him and he wil no longer be in the premises at any 
time other than when he is working there and is not to 
attend on h.. off. Hew-responsible for 
Jocking up. lated tha, oot wrong they 
will consid'=ng him and Jamie confirmed this ... 
stated that.,,as now completed his Personal L~ 
Course so tliere will always be a Personal Licence Ho/de ... 
duty at the premises. Discussion re door stewards, Jami. 
and another have now passed the course and will be · 

•

. for their badges. Advised them to seek ad. vice from 
and the SIA to ensure that th~are 

p g within the SIA .=::nts. -"ed she has 
discussed stewards with-and he is happy for 1 to 
be outside and 1 inside. Discussed persons banned from 
the premises and recommended that they print off images 
from their CCTV and p~t t in a folder or on a wall for 
viewing by staff only. aid she has now started 
providing briefings to oar stewards and bar staff when they 
come on duty to ensure they are aware of their 
duties/responsibilities and give them updates on what has 
recently occurred at the premises. 

Page 2 of3 
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Licensing Items - 2015 - Shark Bar 

Visit tasked 

LA Time Taken 

LO Time Taken 

Item Briefed 

As a result of this meeting the inform 
true but no offences were detect 

and therefore I am do not propose to take any further action 
at tAis time but voill co11ti1me tu r11rndtm tl1e preliiises. 
Should any further information/incidents come to my 
attention I shall call a meeting with---.i.. and 

.. at Torq:fWV PQ/ice Station. --
No further adl I llus time. 

NO 

180 

.... -
Representation/Objection No • 
Hearing 

Status 

Content Type· Item 

No 

COMPLETE 

Created al 19/08/2015 11:16 by SMART Julie 50403 

Last modified at 20/08/2015 10:36 by SMART Julie 50403 

-

-11 
.. 

• 
• 

• -
' "" ... 
.. 
-
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Devon & Cornwall Police 
Building safer communities together 

Alcohol 7 Licensing Information Form 

/ File No.: / / Computer URN: / / Minute No.: 

@ 
Form No. L 10 
Rev. 10/2012 

To be completed for any alcohol related incident or for information on any licensed premises. When 
attending an incident please use the reverse of this form to record as much detail as operationally possible. 
This form to be submitted to the Licensing Unit as soon as possible. Nominal and I or intelligence MUST 
be submitted via Source and Covert Intelligence System (CIS). 

Licensing objective: • The prevention of crime and disorder; 
• Public safety; 
• The prevention of public nuisance; and 
• The protection of children from harm. 

Report type: ~ Visit ~ Incident 

OIS Ref.: 

D Other 

Name of premises (where applicable): Shark bar 

Address: The Terrace, Torquay 

Brief summary I action taken: 

Crime No.: 

Designated Premises Supervisor (DPS) on the premises? ~ Yes D No 

Name of DPS (or person in charge if no DPS): Chloe Fox 

D Helpful ~ Unhelpful D Obstructive Other: 

Date: 05/09/15 Time: 0045 

I attended the venue as the night time economy supervisor in Torquay. It was relatively quite and i took the 
time to speak with the door staff. To my suprise the door staff started to tell me that even they believed the 
venue should be closed down and it was an unsafe enviroment. As we were talking a male came out of the 
pub quickly followed by a female who was screaming and swearing at the male. I learnt that the female 
was the DPS . as noticably drunk.She confirmed that she was the o~S 
for the premises but stated it was her night off so she was having a drink. Having confirmed with .. that 
there was no other DPS present and she was not in a fit state I suggested she close immediately. This was 
at 0045 hours ... returned inside turned the music off and the bar was immediately closed and 
~ers ask"rclioleave. -and the male continued to cause a scene outside until the male (­
.,._, was arrested to pre~ _breach of the peace. 

Submitted by: Name: Dingle Force No.: 12067 

Signed: John Dingle Date: 05/09/15 Time: 0500 

Officers present at inspection: 

Nps 2067 Dingle, PC Sargent 3650 -----;;:,.._-.. -



Licensed Premises Visit Checklist 
Any information from these checks to be included !11 'Brief summary' overleaf. 

-mm1s :r-a ion: 

_ _ -·-- StJmmary 1s13 aye . 
(It should be displayed in the public area) 

2. Premises Licence (complete) produced to officers? 0Yes D No 
__ fA-eonst-al31e-B-a11-reguest-to-seefull-liee11ee)=:=--_________ _ 

Crime and Disorder: 

1. Any violence inside I outside premises? · 
2. Any public order inside I outside premises? 
3. Any evidence of drugs found inside I outside premises? 
4. Any drinks promotions in operation at time of visit? 
5. Any evidence of excessive drunkenness? 

Public Safety: 

D Yes IS] No 
IS] Yes D No 
D Yes IS] No 
D Yes IS] No 
IS] Yes D No 

1. CCTV on premises? D Yes D No Working at time of visit? D Yes D No 

Incident captured? D Yes D No Staff able to download? D Yes D No 

Image quality? D Good D Poor D Other: 

2. Door staff on duty? IS] Yes D No If Yes, number: two 

SIA licensed? IS] Yes D No Licence displayed? 

3. Do the premises look overcrowded? D Yes IS] No 

4. Method of checking the customer numbers: 

5. Radio system in use? D Yes D No 

6. Tables/ glasses kept tidy? D Yes D No 

7. Any smoking inside premises? D Yes IS] No 

Public Nuisance: 

1. Any noise or nuisance outside of premises? 
2. Any smokers standing outside of premises? 
3. ~sive litter I debris outside of premises? 

Prote* of Children: 

1. ~rage offences detected on the premises? D Yes 

2. What proof of age policy is operated in the premises? 

3._ How is this publicised? 

4. Do staff appear trained in proof of age? 0Yes 

Any other information: 

0No 

0No 

IS] Yes D No 

• 

The door person that I spoke to namely was very helpful and ii is to his credit that without 
being asked he voiced concerns about the DPS and premesis to me. 

The DPS seems oblivious to her responsibilities and in my opinion is unfit for the task. 
It was noticeably a different atmosphere in Shark bar compared to the rest of the town this evening. Door 

staff raised concerns that the people that drink there think it is completely acceptable to drink to excess. 
Several of the customers that had to leave when Shark bar closed were later spoken to by police again. 
There was also at least two males being sick outside the premesis that confirmed to me that is where 
they had been drinking. It is apparent that the doorstaff have no confidence in the management and I 
was told by them that it had not been the first incident that evening that the DPS was directly involved in. 

I 

I 
I I 
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I 
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Licensing Items - 2015 - Shark Bar 

SharePoint 

Item Type 

Prem Name 

Date Rec'd 

Date Due 

Event Start Date 

Event End Date 

Submitting Officer 

Applicant Surname 

Applicant First Name 

Proposed DPS Surname 

Proposed DPS First Name 

Prem Street 

Prem District 

Prem Town 

Prem County 

Prem Postcode 

Premises risk rating 

Other 

Shark Bar 

08/09/2015 

SMART Julie 50403 

Torquay 

Devon 

Hub Location 

Logic outcome 

Licensing Office 

Allocated To 

EAST - Exeter 

Fail 

Torbay 

Julie SMART 

Newsfeed OneDrive Sites 

Item Report Summary 

Comments 

Visit tasked 

Noise complaint re loud music 

Email to Mandy Guy now attached. 

NO 

LA Time Taken 

LO Time Taken 30 

Item Briefed 

Representation/Objection No 

Hearing 

Status 

Attachments 

Content Type: Item 

No 

COMPLETE 

SHARK BAR EMAIL TO MANDY WITH LETTERS RE 
MEETING 050915 .msg 
Shark Bar PLH and DPS re Meeting 050915.pdf 

Created at 08/09/2015 12:20 by SMART Julie 50403 

Page 1 ofT~ 
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15 September 2015 

Dear Sirs 

Shark Bar, 12-14 The Terrace, Torquay, Devon 

Licensing Department East 
Devon and Cornwall Constabulary 

Force Headqua1iers 
EXETER 
EX2 ?HQ 

Telephone: 01803 218900 

I write to you in your capacity of Premises Licence Holder of the above premises, which 
has th~ benefit of Premises Licence Number PL0433 issued by Torbay Council. 

I have been advised that at 2.00 pm on Wednesday 9 September 2015 you attended 
Tor ua P · e Station, together with your Designated Premises Supervisor, 

, and met with Mrs Julie Smart (Police Licensing Officer) and Sgt 3671 
1 e Norsworthy (Licensing Sergeant for Devon) to ~ss police concerns in relation 

to your premises. -

Mrs Smart advises me that Mrs Mandy Guy, T~ Council Licensing Enforcement 
Officer, was unable to attend the meeting but infcffifflition held by Torbay Council was 
passed to Mrs Smart in order that it could be brought to your attention. 

I shall now refer to the concerns .d with you: 

Electrical Safety Certificate 
Mrs Smart drew your attention to a letter sent to you by Torbay Council.a,d 20 May 
2015 in which Mrs Guy requested that you submit a satisfactory Electri~stallation 
Condition Report (EICR) to her department within 6 weeks of the letter. This letter was 
sent to you in respect of serious concerns regarding the safety of your premises which 
were identified by the police and Torbay Council on 24 April 2015. 

As your EICR had not been received by Torbay Council within the requested time, this 

• 
julie.smart@devonandcornwall.pnn.police.uk 

{' 101 @ www.devon-cornwall.police.uk 

SF61S 

® 



and . were repeated/~ informe? !h_at the premises had a s~Ji,sf~g't __ ?_ry·_~l,.~.~"~ll;.c_i.! _was 
not available at the premises for viewing. \\'(ID·. ,'.c;,,)P ,,!¥'.j!· -t\''r.tlr~ 

~n. Friday 7 August 2015 Mr David Walker (Public Safety O~icer f?r ~~;b~~~-·-v_,:_~--~_w_--~-~-!';t 
v1s1ted Shark Bar and spoke to Mr ...... who advised him thatl;fher;~~t:J 
certificate was at the Old Skoals Ba~ndicated that he wou@J~~./, · 
Mr Walker wished to a~ain later that evening. r Walker subseqt..lei,,Jly!!.~U 
attended between 2320~0 hrs that night and Mr ad not collected the .. ,. 
certificate. Mr Walker again attended the premises belwee and 1240 hours on 
Monday 10 August 2015_ and during that time an electrician arrived to~ 
management of the premises a quote: · An· EICR was subsequently forw9IIIIIIIII 
Mr Walker on Friday 14 August 2015 however this report identified 25 items requiring 
action, and the management.Jr premises were subsequently advised to complete 
this work within 8 weeks and d a satisfactory EICR on completion of the work. 

I am disappointed that the E/CR was not forthcoming within the requi1~eriod 
and that staff at your premises appear to have ~roviding false~n to 
Torbay Council. I trust that this matter is now in harllla 

Assault on Door Steward at Banx Bar, Torquay 
Between 2120 to 2140 hours on 22 August 2015 a female who had left Sharks Bar was 
refused entry at Banx Bar due to her level of intoxication. This female then caused 
issues outside and was restrained by stewards, during the course of which she bit the 
left wrist of the door steward employed by Banx Bar. ·~~~~{j 

I have been advised ihat s-lated that this female was allowed entry lo Shark 
Bar by the door stewards, but was refused service al the bar. Whilst I accept that this 
may be the case I request that yo~~ur door.rds refuse entry to any 
person they consi.!er d MissaJa""""" that thi le is now banned from / 
your premises an · ed advice re this matter. Mrs Smart informs me that on 
20 August 2015 s ended Shark Bar and discussed the issue of banning persons / 
from the premises ~r Lawrence and Miss .. At that time she suggested 
obtaining images of in~a/s who had caused issues within the premises, or who are 
banned from the premises, from y.TV system and making these availa-ble to all 
staff and door stewards, but not m rs of the public. Mrs Smart again suggested 
that Mise,ke this course of action at the meeting on 9 September 2015 and I 
hope that s e will now give consideration lo the advice given. / 

Incident at 0045 hours on the morning of Saturday 5 September 2015 [ 
APS Dingle and PC Sargent attended Shark Bar at the above time in order to carry out 
a routine visit. Whilst talking to your door stewards a male came out of the premises 
quickly followed by a_ female who was screa-and swearing at the male. It was I 
established that this female was in fact ~our DPS, who the officers stated / / 

I I 
I 
I 



____ w ... aa;s"--.llnou..iltceat1y d1 a, ,k. Due to , , ,y office, s eoflcerns regardiRg the &blilabilily of Miss 
to aQiiia(ately manage the premises in a drunken state they requested M,ss o 
volunTa'my close the premises, which she agreed to do. Shortly after closing he 
premises Miss.and the male continued to cause a scene outside the premises and 
the male was subsequently arrested to prevent a breach of the peace. 

I have been advised that Miss --d for her actions on the night in 
question and stated that whilst s~~h;;i~;;mises and had consumed a large 
quantity of alcohol, she!l!uty at the time and Mr.- was actually running 
the bar. However, Mis urther advised 1hat she was'iicil"liappy with the suitability 
ofplilo of the customers w,t in the premises who had been allowed entry that night by 
M as she has introduced a 'dress code' that clearly was not being complied 
wi . 

In addition, Mrs Smart advised you that despite -aving a verbal agraent 
with the police that s~I employ two door stewards from 10.00 pm to closin!'l'ffl'nes 
on Frida~turdaynighls, she had been informed that on Friday 5 September 
2015 Mr ....,ad sent one door steward home indicating that his services were not 
required. II is apparent that stlllubsequently became aware of this situation and 
requested that the door steward ,mmediately return to the premises. 

Whilst I am grateful for the positive action taken by s•. ii is apparent that she is 
repeatedly being undermined by a member of staff. Advice was given regarding this 
matter and ii was pointed out the DPS and Premises Licence Holders must have 
confidence that their staff are complying with their requirements at all times, particularly 
when the DPS is not on duty at the premises. 

A discussion too~ace concerning Mr Lawrence's rA the premises. Mrs Smart 
pointed out as far as the police are concerned, Mr Lawrence (a director of Shark Bar 
and the step-father of Mis- and Mr-(ill!Mitaff), have no legal position in 
respect of the Premises Licence and ultimately you1lffll!tll s-are responsible for 
the management of the premises. Whilst we accept that  -s in a difficult 
position as she is employed by ather, she must be able to stand up to him 
and make her own decisions in rei!!Tlffll\o the premises. Miss-ndicated that she 
had not met with yourselves since she took over at~remises and she was therefore 
advised to liaise with you on a regular basis.  ... lso indicated that she is willing 
to complete the BIIAB Level 3 Award for Designated Premises SupervisQWW.IJ. I am 
grateful that she is prepared to undertake additional training. -

Within APS Dingle's report he indicates that in his opinion there was a noticeably 
different atmosphere in Shark Bar compared to the rest of town that night and following 
the closure of the premises, several customers who left were later spoken lo by the 
police concerning their conduct. 



base and Mrs Smart indicated that a dress code as already im 
a good starting point, but the professional management of t 
and presentation of staff and strict policies on adm[;;sions, drunkennes 
behaviour will greatly assist. 

Complaint from Local Business re Noise -Torbay Council have re1!Mcomplaint from a local business concerning loud 
causing a disturbance to ,r aff during the day and that th~ors and windows 
open. Mr Karl Martin of Torbay Council attended the premis~cently and discussed 
this matter with Mr Lawrence, who initially stated that the premises do nM•e 
entertainment during the day, but then stated that a children's party had beat 
the premises which had been a bit rowdy. 

llllllll:onfirmed ihat a chftn·s party had been held at~remises but stated 
that-~ad monitored the noise levels from the street. s-stated that she has 
attended a nearby accountants and apologised for any disturbance cau~elation 
to noise nuisance, I recommend that you speak to ~artin for advice~stance 
in relation to this matter. 

Mrs Smart advised you that~ to police concerns regarding your premises, Shark Bar 
has now been identified a~ 'Premises of Concern' and she handed you a letter 
outlining this, which indicates that the police expect significant improvement in the 
management of the premises or a Review may be applied for, but I hope that this will 
not be necessary. 

A~sion of the meeting you indicated that you and Miss.will meet with 
Mr Lawrence to discuss all the above matters with him and appropriate action will be 
taken where necessary. • C 
A copy of this leltiijas geen forwarded to the Torbay Council Licensing Team for their 
information. 

Should you wish to Auss this matter further,'' please contact Mrs Smart on 01803 
218900. 
Yours faithfully 

G Mayhew - Superintendent 
LPA Commander - South Devon 

-
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9 September 2015 

Dear Sirs • 

. Licensing Department 
Devon and Cornwall Police 

Middlemoor HQ 
Exeter, EX2 ?HQ 

Telephone: 01392 452225 

-
Shark Bar, 12/14 The Terrace, Torquay - Notification of Concern 

Due to the large number of issues at your premises since April 2015 in relation to the 
Licensing Objectives the Promotion of Public Safety and the Prevention of Crime and 
Disorder, your premises has been identified as being of concern by Devon and 
Cornwall Police. 

The licensing office.our area, Mrs Julie Smart, has met with your DPS, 
on several occasio discuss these issues with her and provided her with advice ana 
assistance wherever possible. Mrs Smart has also discussed these matters with 
yourselves. 

You are advised that a lack of significant improvement in your premises may result in 
further action being taken in relation to your licence to provide Licensable Activities. A 
copy of this letter will remain on your file and a copy sent to the Licensing Authority for 
their records. 

If you have any further queries please do not hesitate to contact the licensing team on 
the number above or our email address below. 

Yours sincerely 

~I iAe,,,,~ 

Superintendant Phil KENNEDY 
Local Policing and Partnerships 

--.,J 

licensingeast@devonandcornwall.pnn.police.uk 

,·, 
• 



Miss-
Designated Premises Supervisor 
Shark Bar 
12/14 The Terrace 
TORQUAY 
TQ1 18N 

15 September 2015 

Dear Madam 

.. 
Shark Bar, 12-14 The Terrace, Torquay, Devon 

Licensing Department East 
Devon and Cornwall Constabulary 

Force Headquarters 
EXETER 

,, · ·, ;:~ EX2 ?HQ 

Telephone: 01803 218900 

I write to you in your capacity of Designated Premises Supervisor of the above 
premises, which has the benefit of Premises Licence Number PL0433 issued by 
Torbay Council. 

I have been advised that at 2.00 pm on Wednesday 9 September 2015 you attended 
Torquay Police Station, together with (Premises Licence 
Holders) and met with Mrs Julie Smart Police Licensing O icer and Sgt 3671 Mike 
Norsworthy (Licensing Sergeant for Devon) to discuss police concerns in relation to 
your premises. 

Mrs Smart advises me that Mrs Mandy Guy, Torbay Council Licensing Enforcement 
Officer, was unable to attend the meeting but information held by Torbay Council was 
passed to Mrs Smart in order that it could be brought to your attention. 

I shall now refer to the concerns raised with you: 

Electrical Safety Certificate 
Mrs Smart drew your attention to a letter sent to t by 
Torbay Council dated 20 May 2015 in which Mrs Guy requested that a satisfactory 
Electrical Installation Condition Report (EICR) be submitted to her department within 6 
weeks of the letter. This letter was sent in respect of serious concerns regarding the 

julie. smart@devonandcornwall. pnn. police. uk 

{ 101 @ www.devon-cornwall.police.uk n,cM-.-,·11u·!.-1 
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24 April 2015. A copy of this letter was also forwarded to Mr Jamie Lawr- I 
have been advised that this took place before you were appointed as DPS. 

As the EICR had not been received by Torbay Council within the requested time, this · 
was requested on a number of occasions by various members of Torbay Council staff 
and they were repeatedly informed that the premises had a satisfactory EICR but it was 
not available at the premises for viewing. 

On Friday 7 August 2015 Mr David Walker Public Sa/ety Officer for Torbay Council) 
visited Shark Bar and spoke to  who advised him that the safety 
certificate was at the Old Skoals Bar and  indicated that he would get it if 
lvir Walker wished io altend again later that evening. Mr Walker subsequently re­
attended between 2320 and 2330 hrs that night and r~ had not collected the 
certificate. Mr Walker again attended the premises between 1150 and 1240 hours on 
Monday 10 August 2015 and during that time an electrician arrived to give the 
management of the premises a quote. An EICR was subsequently forwarded to 
Mr Walker on Friday 14 August 2015 however this report identified 25 items requiring 
action, and the manage1)1ent of your premises were subsequently advised to complete 
this work within 8 weeks and forward a satisfactory EICR on completion of the work. 

J am disappointed that the EICR was not forthcoming within the required time period 
and that staff at your premises appear to have been providing false information to 
Torbay Council. I trust that this matter is now in hand. · 

Assault on Door Steward at Banx Bar, Torquay 
Between 2120 to 21 ale who had left Sharks Ban,vas 
refused entry at Banx Bar ue er level of m ox1cation. This female then caused 
issues outside and was restrained by stewards, during the course of which she bit the 
left wrist of the door steward employed by Banx Bar. 

I have been advised that you stated that this female was allowed entry to Shark Bar by 
the door stewards, but was refused service ai the bar. Whilst I accept that this may be 
the case I request that you ensure that your door stewards refuse entry to any person 
they consider drunk. You also stated that this female is now banned from your 
premises and requested advice re this matter. Mrs Smart informs me that on 
20 August 2015 she attended Shark Bar and discussed the issue of banning persons 
from the ises with ou and Mr L wrence. At that time she suggested obtaining 

. imag sues within the premises, or who are banned . 
from t e r ·1s s, rorii your system and making these available to all staff and 
door stewards, but not members of the public. Mrs Smart again suggested that you 
take this course of action at the meeting on 9 September 2015 and I hope that you will 
now give consideration to the advice given. 

I 
! 

I . 
I 

I 
/ 

! 



l11cident at 9946 hellrs en tlcle-morning of Saturday 5 September 2015 
APS Dingle and PC Sargent attended Shark Bar at the above time in order to carry out 
a routine visit. Whilst talking to your door stewards a male came out of the premises 
quickly followed by a female who was screaming and swearing at the male. It was 
established that this female was in fact you, and the officers stated that you were 
noticeably drunk. Due to my officers concerns regarding your suitability to adequately 
manage the premises in a drunken state they requested you to voluntarily close the 
premises, which you agreed to do. Shortly after closing the premises you and the male 
continued to cause a scene outside the premises and the male was subsequently 
arrested to prevent a breach of the peace. 

I l1ave been advised that you have apologised for your actions on the night in question 
a.·.nd stated that whilst you were at the premise~ consumed a large quantity of 
alcohol, you were off duty at the time and .._ was actually running the bar. 
However, you further indicated that you were not happy with the suitability of some of 
the customers within the premises who had been allowed entry that night by 

r-as you have introduced a 'dress code' that clearly was not being complied 
witfi. 

In addition, Mrs Smart advised you that despite you having a verbal agreement with the 
police that you will employ two door stewards from 10.00 pm to closing times on Friday 
and Saturday nights, she had been informed that on Friday 5 September 2015 

 .... had sent one door steward home indicating that his services were not 
requirr.'it is apparent that you subsequently became aware of this situation and 
requested that the door steward immediately return to the premises. 

Whilst I am grateful for your positive action, it is apparent that you are repeatedly being 
undermined by a member of staff. Advice was given regarding this matter and it was 
pointed out the DPS and Premises Licence Holders must have confidence that their 
staff are complying with their requirements at all times, particularly when the DPS is not 
on duty at the premises. 

A discussion took place concerning Mr Lawrence's role at the premises. Mrs Smart 
pointed out as far as the police are concerned, Mr Lawrence (a director of Shark Bar 
and your step-father) and  ... (bar staff), have no legal position in respect of 
the Premises Licence and ultimately you and the Premises Licence Holders are 
responsible for the management of the premises. Whilst we accept that you are in a 
difficult position as you are employed by your step-father, you must be able to stand up 
to him and make your own decisions in relation to the premises. You indicated that you 
had not met with the Premises Licence Holders since you took over at the premises 
and you were therefore advised to liaise with them on a regular basis. You also 
indicated that you are willing to complete the BIIAB Level 3 Award for Designated 
Premises Supervisor and I am grateful that you are prepared to undertake additional 
training. 



Within APS Dingle's report he indicates that in his opinion there was a noticeably 
different atmosphere in Shark Bar compared to the rest of town that night and following 
the closure of the premises, sevei-al customers who left were later spoken to by the 
police concerning their conduct. 

A discussion took place concerning how your premises can aitraci a different customer 
base and Mrs Smart indicated that a dress code as already implemented by you is a 
good starting point, but the professional management of !he premises, the conduct and 
presentation of staff and strict policies on admissions, drunkenness and acceptable 
behaviour will greatly assist 

Complaint from Local Busines~ 
Torbay Council have received a c~rom a local business concerning loud music 
causing a disturbance lo their staff during the day and that the doors and windows were 
open. Mr Karl Martin of Torbay Council attended the premises recently and ~ 
this matter with Mr Lawrence, who initially stated that the premises do no~ 
entertainment during the day, but then stated that a children's party had been held at 
the premises which had been a bit rowdy. 

You confirmed that a children's party had been held at the premises but staled !hat you 
had monitored the noise levels from !he street. You slated that you have a~ 
nearby accountants and apologised for any disturbance caused. In relalio~ 
nuisance, I recommend that you speak lo Mr Martin for advice and assistance in 
relation to this malter. 

Mrs Smart advised you that due to police concerns regarding your premises, Shark Bar 
has now been identified as a 'Premises of Concern' and she handed you a lefter 
outlining this, which indicates that the police expect significant improvement in the 
management of the premises or a Review may be applied for, but I hope that !his will 
not be necessary. 

At the conclusion of the meeting you indicated that you and the Premises Licence 
Holders will meet with Mr Lawrence to discuss ~ matters with him and 
appropriate action will be taken where necessary. 

A copy of this lefter has been forwarded to the Torbay Council Licensing Team for !heir 
informalion. 
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8hou1Ei you wish to discuss this tnaHer ft11il10r, please--€@fllaet Mr~mart @fl (Htl03 
218900. 
Yours faithfully 

G Mayhew - Superintendent 
I.PA Commander - South Devon 



~Premis-es Supervisor 
Shark Bar 
12/14 The Terrace 
TORQUAY 
TQ11BN 

9 September 2015 

Dear Sirs 

Licensing Departme11t -
Devon and Cornwall Police 

Middlemoor HQ 
Exeter, EX2 ?HQ 

Telephone: 01392 452225 

Shark Bar. 12/14 The Terrace. Torquay - Notification of Concern 

Due to the large number of issues at your premises since April 2015 in relation to the 
Licensing Objectives the Promotion of Public Safety and the Prevention of Crime and 
Disorder, your premises has been identified as being of concern by Devon and 
Cornwall Police. 

The licensing officer for your area, Mrs Julie Smart, has met with you on several 
occasions to discuss these issues and has provided you with advice and assistance 
wherever possible. Mrs S has also discussed these matters with the Premises 
Licence Holders 

You are advised that a lack of significant improvement in your premises may result in 
further action being taken in relation to your licence to provide Licensable Activities. A 
copy of this letter will remain on your file and a copy sent to the Licensing Authority for 
their records. 

If you have any further queries please do not hesitate to contact the licensing team on 
the number above or our email address below. 

Yours sincerely 

~\ v<'A,,~ 
Superintendant Phil KENNEDY 
Local Policing and Partnerships 

licensingeast@devonandcornwall. pnn. police. uk 



Licensing Items - 2015 - Shark Bar 

SharePoint Newsfeed OneDrive Sites 

Pagel of~ 
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========------------1------======= 
Item Type 

Prem Name 

Date Rec'd 

Date Due 

Event Start Date 

Other 

Shark Bar 

15/09/2015 

Event End Date 

Submitting Officer 

Applicant Surname 

Applicant First Name 

Proposed DPS Surname 

Proposed DPS First Name 

Prem Street 

SMART Julie 50403 

Prem District 

Prem Town 

Prem County 

Prem Postcode 

Premises risk rating 

Hub Location 

Logic outcome 

Licensing Office 

Allocated To 

Item Report Summary 

Comments 

Torquay 

Devon 

EAST - Exeter 

Fail 

Torbay 

Julie SMART 

CR/64125/15 - Robbery. Victim and suspects had been in 
Shark Bar prior to incident. 

Att.e~re~sterd~nd discussed this incident 
witta,ana.:iJJ. 9J stated that he know. 
and saw him and 2 others go into the toilet Eer a 
couple o~es and the 2 male~asking ... to go 
outside. - said that he tolcalJf he went outside with 
them he was probabi!' g to be beaten up as that is the 
'vibe' he picked up. ated the police have been in 
contact and arrange or him to attend the station to 
provide a statement. .stated that the CCTV has already 
been burnt off and prov, ed to police. With regards to the 
issue of groups of men visiting the toilet together, .e toilet 
is a short distance from the bar and within view an 
stated that if staff become aware of this type of activr y t ey 
will go in and ask what is going on and eject people if they 
think it.. elated. 
I advise hat I had received a phone call fro-
la,dicating that she successfully completed the BH 
=ated Premises Supervisors course and asked if she 

http://licensing20 l 3/Lists/Licensing%20Items%20%2020 l 5/DispForm.aspx?ID=65573 11/06/2018 
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Licensing Items - 2015 - Shark Bar 

Visit tasked 

LA Time Taken 

had found the course useful. She said it was much more 
iAciepta IA,A tao PerrnAal Liceoce Co11rse aod ,oe leamt alot 

awrence an ma e _ 

charge and t ey must a 01.N er to run the premises as she 
sees fit, and she has told them that if they continue to 
interfere she will resign as DPS. 

o urt er actron regurre 

NO 

,· 

LO Time Ta ken 80 

Item Briefed 

Representation/Objection No 

Hearing 

Status 

No 

COMPLETE 

Content Type: Iten 
Created at 15/09/2015 09.57 by Sl~ART Julie 50403 

Last modified at 16/09/2015 12:24 by SMART Me 50403 

•,·c;;<· ;_:, 
'I,_,, ..•.. 

Close 

-- ....... .. .. .... -·· .... 
.. .. -~-
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Devon & Cornwall Police 
Building safer communities together 

Alcohol / Licensing Information Form 

I File No.: I I Computer URN: I I Minute No.: 

@ 
Form No. L 10 
Rev. 10/2012 

To be completed for any alcohol related incident or for information on any licensed premises. When 
attending an incident please use the reverse of this form to record as much detail as operationally possible. 
This form to be submitted to the Licensing Unit as soon as possible. Nominal and / or intelligence MUST 
be submitted via Source and Covert Intelligence System (CIS). 

Licensing objective: • The prevention of crime and disorder; 
• Public safety; 
• The prevention of public nuisance; and 
• The protection of children from harm. 

Report type: ~ Visit D Incident D Other 

OIS Ref.: 

Name of premises (where applicable): Shark Bar 

Address: Torquay 

Brief summary/ action taken: 

Crime No.: 

Designated Premises Supeivisor (DPS) on the premises? D Yes ~ No 

Name of DPS (or person in charge if no DPS): See below 

D Helpful ~ Unhelpful ~ Obstructive Other: 

Date: 19/09/2015 Time: 2315 

Mandy Guy (Torbay Licensing) was on duty visiting various licensed premises and given the poor 
performance of Shark Bar recently myself and NPS Giesen~ith her. 
Initially we were met by a male who said he was in charge -...-1 When questioned further he 
decided he actually wasn't in charge and went back inside to work behind the bar. Jamie Lawrence then 
told us he was in charge, but he had been drinking so in fact had actually just stopped being in charge. He 
then offered-... as being in charge, possibly. Lawrence then said he had been working the door 
(as he is SIA~d had just stopped doing so before we arrived. He offered to go back on the door 
again, but as he was in charge he probably couldn't. He then remembered he had been drinking, so 
actually wasn't in charge (again) and certainly wouldn't work the door after drinking alcohol. So he was 
neither in charge nor working the door. Continued below ... 
Submitted by: Name: Coe Force No.: 11797 

Signed: J Coe Date: 20/09/2015 Time: 2315 

Officers present at inspection: 

PS Coe 
NPS Giesens 
Mandy Guy (Council Licensing) 
Matt (Council licega' g 

J 
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Licensed Premises Visit Checklist 
Any information from these checks fo be included in 'Brief summary' overleaf. 

:±e.~~::::::::1,ee (sllffl1w,~ ais~fa1ea)? 
(It should be displayed in the public area) 

2. Premises Licence (complete) produced to officers? . 
' '" 

Crime and Disorder: 

1. Any violence inside I outside premises? 
2. Any public order inside/ outside premises? 
3. Any evidence of drugs found inside / outside premises? 
4. Any drinks promotions in operation at time of visit? 
5. Any evidence of excessive drunkenness? 

Public Safety: 

ig;J " res 0No 

/Zl Yes D No 

D Yes /ZJ No 
D Yes /ZJ No 
D Yes /ZJ No 
D Yes /ZJ No 
D Yes /ZJ No 

1. CCTV on premises? D Yes D No Working at time of visit? D Yes D No 

Incident captured? D Yes D No Staff able to download? D Yes D No 

Image quality? D Good D Poor D Other: 

2. Door staff on duty? /ZJ Yes D No If Yes, number: one 

SIA licensed? /Zl Yes D No Licence displayed? D Yes D No 

3. Do the premises look overcrowded? D Yes /Zl No 

4. Method of checking the customer numbers: 

5. Radio system in use? D Yes D No 

6. Tables/glasses kept tidy? /Zl Yes O No 

7. Any smoking inside premises? D Yes /Zl No 

Public Nuisance: ..-

1. Any noise or nuisance outside of premises? 
2. Any smokers standing outside of premises? 
3. Any excessive litter/ debris outside of premises? 

Protection of Children: 

1. Any underage offences detected on the premises? D Yes 

2. What proof of age policy is operated in the premises? 

3. How is this publicised? 

4. Do staff appear trained in proof of age? 

Any other information: 

continued from above ... 

0Yes 

0Yes ~No 
D Yes /Zl No 
D Yes /Zl No 

/Zl No 

0No 

-

He then added that -· the DPS, had gone home at 6pm as the ,l,siest period for them is a Satur_day 
afternoon and that's when ... needs tci be there n·ot a Saturday night. . • then confirmed 
that he was definate/y in charge and confirmed the definitive nature of this statement by shrugging his 
shoulders and looking slightly perplexed. 

It was then decided that they were closing at midnight anyway 

In summary, it was embarrasing to watch the horrendous comedy of errors unfold between these three 
individuals as they struggled to give an answer to the simple question "who is in charge?" At various 
times one, all, none or some of them were.responsible for the running of the premises. 

Mandy Guy highlighted several of their licensing conditions to the various in charge/not in charge people, 
and it was quite clear that these were coming as a complete suprise to all present 
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Licensing Items - 2015 - Shark Bar 

SharePoint Newsfeed 

Force Licensing Team > Licensing Items - 2015 > Shark Bar 

Item Type 

Prem Name 

Date Due 

Event Start Date 

Event End Date 

Submitting Officer 

Applicant Surname 

Applicant First Name 

Proposed DPS Surname 

Proposed DPS First Name 

Prem Street 

Prem District 

Prem Town 

Prem County 

Prem Postcode 

LIO 

Shark Bar 

25/09/2015 23:00 

SARGENT Christopher 13650 

The Terrace 

Torquay 

Devon 

Premises risk rating Premises/Persons of rnterest 

Hub Location EAST - Exeter 

Logic outcome Fail 

Licensing Office Torbay 

Allocated To Julie SMART 

OneDrive Sites 

Item Report Summary VISIT NIO - may be excesive drunkeness but yes and no box 

ticked. main concern no DPS, but Jamie Lawrence was 
designated person in charge & he was also the one and only 
door steward at the premise. 

Comments 21/10/15 - Telephone call received from Dave Walker. He 
has attended premises t a and served the 28 day notices 
on Jamie Lawrence an wasn't happy about 
the situation but she was advise a s e has had plenty of 
time to resolve the issues and now has another 28 days in 

•

which to do-so. Dave also advised me that he has spoken to 
and told him about the service of the notices­
has concerns with the way the premises is being 

run and I told Dave that the existing li~s to be 
transferred to Jamie Lawrence and the-..,Vill apply for 
an identical licence to protect their interest in the property. 
No further action required at this time. 

Visit tasked NO 

LA Time Taken 5 

Page 1 of2 

SMART Julie 50403 T G~ 
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Devon & Cornwall Police 
Building safer communities together 

Alcohol 7 L1cens1ng Information Form 
j File No.: j j Computer URN: j 

Form~ 
Rev. 10/2012 

j Minute No.: 

To be completed for any alcohol related incident or for information on any licensed premises. When 
attending an incident please use the reverse of this form to record as much detail as operationally possible. 
This form to be submitted to the Licensing Unit as soon as possible. Nominal and I or intelligence MUST 
be submitted via Source and Covert Intelligence System (CIS). 

Licensing objective: • The prevention of crime and disorder; 
• Public safety; 
• The prevention of public nuisance; and 
• The protection of children from harm. 

Report type: BJ Visit D Incident 

OIS Ref.: n/a 

D Other 

Crime No.: n/a 

Date: 25/09/2015 Time: 2300 

Name of premises (where applicable): SHARKS BAR, THE TERRACE, TORQUAY 

Address: 

Brief summary/ action taken: 

Designated Premises Supervisor (DPS) on the premises? BJ Yes D No 

Name of DPS (or person in charge if no DPS): JAMIE LAWRENCE 

BJ Helpful D Unhelpful D Obstructive Other: 

Submitted by: Name: SARGENT 

Signed: C.SARGENT 

Officers present at inspection: 

PS 16622 LANGLEY 
PC 3650 SARGENT 
SC 75072 ROSE 

Date: 03/10/15 

Force No.: 13650 

Time: 2200 

.,,11111 
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Licensed Premises Visit Checklist 
Any information from these checks to be included in 'Brief summary' overleaf. 

. .. .. . ··-
\ J ., • 

(It should be displayed in the public area) 

2. Premises Licence (complete) produced to officers? 
II\ --·----···---'-.l----+,,1/'' .\ 

Crime and Disorder: 

1. Any violence inside/ outside premises? 
2. Any public order inside I outside premises? 
3. Any evidence of drugs found inside I outside premises? 
4. Any drinks promotions in operation at time of visit? 
5. Any evidence of excessive drunkenness? 

Public Safety: 

--- ~ .. 

~Yes 0No 

D Yes ~ No 
0Yes ~ No 
0Yes ~ No 
0Yes ~No 
~Yes ~No 

111111 

1. CCTV on premises? ~ Yes D No Working at time of visit? ~ Yes D No 

Incident captured? D Yes D No Staff able to download? D Yes D No 

Image quality? D Good D Poor D Other: 

2. Door staff on duty? [:8l Yes D No If Yes, number: PA2870 

SIA licensed? ~ Yes D No Licence displayed? ~ Yes D No 

3. Do the premises look overcrowded? D Yes ~ No 

4. Method of checking the customer numbers: 

5. Radio system in use? D Yes ~ No 

6. Tables I glasses kept tidy? ~ Yes D No 

7. Any smoking inside premises? D Yes ~ No 

Public Nuisance: 

1. Any noise or nuisance outside of premises? 
2. Any smokers standing outside of premises? 
3. Any excessive litter/ debris outside of premises? 

Protection of Children: 

0Yes ~No 
~Yes 0No 
0Yes ~ No 

1. Any underage offences detected on the premises? D Yes ~ No 

2. What proof of age policy is operated in the premises? 

3. How is this publicised? 

4. Do staff appear trained in proof of age? . fv'I•-.. 0Yes ICsl,._..... 
Any other informati- ---

ONLY ONE CONCERN RAISED FROM THIS VISIT. THE DPS WAS NOT PRESENT BUT JAMIE 
LAWRENCE WAS THE DESIGNATED PERSON IN CHARGE. HE WAS ALSO ACTING AS THE ONE 
AND ONLY DOO~HE PREMISES AND WAS STOOD OUTSIDE. AL THOUGH H~ 
AND NOT A HU~ROM1T, HE WOULD HAVE HAD NO DIRECT SUPERVISIOIIIIIIIIIJ ' 
THE BAR. LICENCE INSPECTED ~RR STAFF ONLY REQUIRED IF OPEN BEYOND 
00:30HRSIIIIIIIIIIIIRE CLOSIN~ON THIS NIGHT AND CLOSED AT 2330HRS. 

- I -
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i~ 
Designated Premises Supervisor 
Shark Bar 
12/14 The Terrace 
Torquay 
T011RN 

Dear , 

Licensing Act 2003 

Please reply to· Ms Mandy Guy 

Community Safoly 
c/o Town Hall 
Castle Circus 

Devon 
TQ1 3DR 

My ref: R:222113/AJG 
Your ref: 

Telephone: 

Re: Premises Licence PL0433 Shark Bar, 12-14 The Terrace, TorquayTQ11BN 

I write with reference to my visit to the above premises at 23.15 on Saturday 1 glh 
September. I was accompanied on my visit by Matt Redmond, Licensing Enforcement 

· Officer. 

The purpose of the visit was not to undertake a full licensing if ?F g Sf n but to see how the 
premises was being managed. The following concerns were noted urlng the visit:-

Management of the bremrses 

When we arrived we were informed that you had finished working at 18.00. I as~!! to a 
speak to the person in charge in your absence. The responses we then received gave me 
great concern as there seemed to be a number of different people thinking that you had 
left them in charge. 

We were initially met by-who told us he had been left in charge and that he 
~ personal licence. Upon later investigation back in the office it was ap.t that  
a,Jid not have a personal licence. A personal licence application for  was 
received by our Department shortly after our visit confirming that at the time of the visit the 
information given was not true. 

~hen returned inside the premises as Jamie Lawrence and hen ·· · 
came outside to meet us. I asked the question again abo-ad been left in charge of 
the premises in your absence. Both Mr Lawrence and  proceeded~ 
had been left in charge. I can confirm after further discussion it was agreed r~ 
would be the person that we would discuss any issues from the evening with. As 
discussed with you on the telephone after the visit, this situation is not acceptable. A 
premises with a late licence situated within Torquay's Cumulative Impact Area requires 

Schools and services for children and young people • social care and housing • recycling, waste 
disposal and clean streets • community safety • roads and transportation • town planning • 
tourism, harbours and economic regeneration • consumer protection and licensing • leisure, 

museums, libraries and arts 
If you require this in a different format or language, please contact me. 



strong managempot . There sho11ld be no caofirsian amongst staff abo11t who is in charge 
herryou'3rITTTo aftfr~emtses. 

Door stewards 

emises at 23.15 t as 
--·--~rs name was i-unaerstand tnat you have a verbal agreement with the 

police that you will employ two door stewards from 22.00 until closing on Friday and 
Saturday nights. (This is referred to in the letter fro~d 15th Se~ .. b 
2015). We were info;med you have ceased using ~and ihai_.. 
was self employed and that this was his first evening working with you. ·· 

When I spoke I~ ~I aware what time he was suppose to be finishing 
that evening. I did find that,-was quite reluctant to answer any questions I asked 
him, although I am not sure if this was due to it being his first night and that he hadn't had 
a very thorough brief or if he felt he was not in a position to answer the questions. I would 
have expected as a minimum for a door steward to know what time he would be expected 
to work until. 

Jamie Lawrence joined us outside with his SIA badge and informed us he had been on the 
door but had stopped working just before we arrived. When we arrived Mr Lawrence was 
drinking at the bar. As the designated premises supervisor it is your responsibility to 
ensure that there are the correct number of door stewards on and that they are aware of 
what time you expect them to work until to ensure they are fulfilling the licensing conditions 
and agreements you have with the police. 

Closing time 

Whe 
was going to close at 2.00 but now last orders would be at m~owever we 
going through the conditions of the licence at 23.52 when -suddenly 
announced he hadn't called last orders. Music was also still being played by the DJ at this 
time. The music was turned off at 23.55 and last orders called under the instruction of Mr 
- I would like to refer you to condition 7, The Prevention of PubHc Nuisance, on 
~f the premises licence "The premises shall remain open for at least one hour after 
the sale of alcohol is served (while patrons are on the premises) during which time patrons 
shall be dispersed gradually. Music shall be toned down at least one hour before the close 
of the premises." 

1!01 " .... 

There mJ#;§,~ clear instruction to all staff about what time the premises is going to cliliil, 
so licen ditions can be complied with. 

Cellar 

The cen,Mb ifi llie Mir cellar upstairs was damaged and had mould growing on it. OJe 
were informed this was MIJ~furbished, however we were told by one person that this 
wa~done on the Wednesday and by another that it was the following 
Fri~ must ensure the cellar is suitably repaired and maintained in good condition. 
Up to date COSHH paperwork, gloves and protective eyewear must also be available for 
staff handling hazardous chemicals. The carbon dioxide canisters must also be secured to 
prevent them falling over. 

I 
I 

I 

I 



G 

If you wish to discuss any of the items in this letter, please con 
telephone number. 

A etter has ~-- ... ~·,~• 

Yours sincerely 

MsMaa~ 
Senior Licensing Officer 
Licensing and Public Protection 

to the Police for their trlf6rh1atioh. 

... -
e above 

Please note that, apart from personal details subject to the Data Protection Act, information 
contained in this letter may be divulged lo members of the public under the Freedom of Information 
Act 2000 . 

... 

" 



Licensing Items - 2016 - Shark Bar Torquay 

SharePoint Newsfeed OneDrive Sites 

Force I icensiog Team > I irensing r+ems - 2QJ6 > Shark Bae Iocq11ay 

Item Type 

Prem Name 

Date Rec'd 

Date Due 

Event Start Date 

Event End Date 

Submitting Officer 

Vary DPS Premises Licence 

Shark Bar Torquay 

30/03/2016 

05/04/2016 

Applicant Surname Lawrence 

Applicant First Name Jamie John 

Proposed DPS Surname Lawrence 

Proposed DPS First Name Jamie John 

Prem Street 

Prem District 

12-14 The Terrace 

Prem Town Torquay 

Prem County Devon 

Prem Postcode TQ11BN 

Premises risk rating Premises/Persons of Interest 

Hub Location EAST - Exeter 

Logic outcome Fail 

Licensing Office Torbay 

Allocated To Julie SMART 

Item Report Summary VDPS ino Jamie Lawrence, Personal Licence No. PA2870 

Torbay DC. 

Comments Discussed this matter with Sgt Norsworthy. Despite my 

concerns re Jamie Lawrence due to issues with the premises 

being open over the Young Farmers Weekend, there have 

been no recent concerns. The current DPS is Jamie's step 

daughter and I am not confident that she is spending key 

periocjs ,it the premises. The licenc_e ha_s been _transferred to_ 

Jamie but n.o new licence applicaton has been received from 

the - In effect Jamie Lawrence will now be 

solely responsible for the premises. All of the concerns that I 

have identified appear to have been taken on board, and in 

light of this we have decided not to object to this 

application. 

Visit tasked NO 

LA Time Taken 20 

Page 1 of2 

G0 
SMART Julie S0403 T e, ? 

http://licensing20l3/Lists/Licensing%20Items%20%202016/DispForm.aspx?ID=75155 I 1/06/2018 



Licensing Items - 2016 - Shark Bar 

SharePoint 

Item Type 

Prem Name 

Date Rec'd 

Date Due 

Event Start Date 

Event End Date 

Submitting Officer 

Applicant Surname 

Applicant First Name 

Proposed DPS Surname 

Proposed DPS First Name 

Prem Street 

Prem District 

Prem Town 

Prem County 

Prem Postcode 

Premises risk rating 

Hub Location 

Other 

Shark Bar 

12/04/2016 

11/04/201617:00 

SMART Julie 50403 

The Terrace 

Torquay 

Devon 

EAST - Exeter 

Fail Logic outcome 

Licensing Office 

Allocated To 

Torbay 

Julie SMART 

Newsfeed OneDrive Sites 

Item Report Summary Advised by Mandy Guy of Torbay Council of noise complaint 

and issues re persons stood outside drinking 

Comments I attended premises at 0045 hrs on Sunday 24 April 2016 

with Mandy Guy and Karl Martin. At that time the premises 

were closed to the public. 

No further updates re this matter. I will continue to monitor 

this premises. 

No further·action required. 

P~e 1 of2 

® 
SMART Julie 50403 ~ Q ? 

Visit tasked NO -LA Time Taken 

LO Time Ta ken 

Item Briefed 

120 

Briefing Done 

Representation/Objection No 

Hearing No 

http://licensing20l3/Lists/Licensing%20Items%20%202016/DispForm.aspx?ID=75525 11/06/2018 
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t Devor, & Cornwall Police 

Mr J J Lawrence 
Shark Bar 
12/14 The Terrace 
TORQUAY 
Devon 
TQ1 1BN 

13 April 2016 

Dear Sir 

Licensing Department East 
Devon and Cornwall Constabulary 

Force Headquarters 
EXETER 
EX2 ?HQ 

Telephone: 01803 218900 

Shark Bar, 12/14 The Terrace, Torquay, Devon, TQ11BN 

I write to you in your capacity of Premises Licence Holder and Designated Premises 
Supervisor of the above named premise, which has the benefit of Premises Licence 
Number PL0433 issued by Torbay Council. 

At approximately 1700 hrs on Monday 11 April 2016, my Police Licensing Officer, 
Mrs Julie Smart, attended your premises in the company of Mrs Mandy Guy, Senior 
Licensing Officer of Torbay Council, as Torbay Council had received a complaint of 
loud music coming from your premises and numerous persons stood up drinking in the 
road. 

As Mrs Smart and Mrs Guy approached your premises from The Terrace they could 
clearly hear loud music and as they drew closer to your premises this music was 
established to be coming from Shark Bar. Additionally they noticed about 6 males 
stood up smoking and drinking outside your premises, one of whom had a bottle in his 
hand. They also noticed that the windows and doors of your premises were wide open. 

Mrs Smart and Mrs Guy then entered your premises and advised you of the complaint. 
They asked you to produce your Premises Licence but you were unable to do so. 
Section 57(2) of the Licensing Act 2003 states that the Premises Licence Holder must 
secure that the licence is kept at the premises. Section 57(4) stc1tes that.the Premises 
Lfi.:ence Holder commits ari offence if he fails, without reasonable excuse, to comply 
with this requirement. In addition Section 57(5) states that a constable or authorised 
person may require the licence to be produced and Section 57(7) states that a person 
commits an offence if he fails, without reasonable excuse, to produce the licence. 

Contact the police 
Emergency J 999 

Non-emergency -'el www.devon-cornwall.police.uk/reportcrime 
l8J 101@devonandcornwall.pnn.police.uk J 101 

Follow us ~ DevonAndCornwallPolice : I.,;/ DC_Police 
Th!ev.unitar,1s,1M1u<1 

Sto,k rnde: SF6 I 5 



Nlrs Smart tl'\en---4®.JV ygQI att@11tio11 to , 1111ditio11, 16 ai II I 17 1110 lei ti ,f :·.n,cliB!=J Ifr 
Prevention of Crime and Disorder on your Premises Licence which state: 

16. Bottles must not be taken outside 

17 Patrons must be seated in the outside side area 

I would advise you that failure to comply with the terms and conditions of a premises 
licence constitutes an offence under Section 136 of the Licensing Act 2003, and that a 
person guilty of an offence under this section is liable on summary conviction to 
imprisonment for a term not exceeding six months or to an unlimited fine, orto both. 

lvirs Guy then asked you to produce a copy of your Pavement Cafe Permit, issued by 
Torbay Council in line with the requirements of Section 115 of the Highways Act 1980, 
but again you were unable to do so. I would take this opportunity to inform you that the 
Torbay Council Pavement Cafe Licensing Policy 2016-2021 states: 

Page9-
The area forming the Pavement Cafe must be clearly demarcated by way of barriers or 
other street furniture and/or planters in order to identify the agreed location and size of 
the Pavement Cafe area and lo help guide persons with visual impairment around its 
use. Any items used as demarcation of the licensed area must be no less than 800mm 
in height. 

Page 12-
Where the premises sells alcohol by way of a Premises Licence granted under the 
Licensing Act 2003 a premises is prohibited from seNing alcoholic and non-alcoholic 
drinks in glass bottles lo persons using the Pavement Cafe areas at all times. The 
management must ensure bottled drinks are de-cantered into suitable drinking vessels 
at point of sale. 

Page 14-
The Licence Holder!s shall, before exercising the privilege granted by this licence, 
place removable physical barriers within the perimeter of the area so indicated on the 
attached plan to the Licence which must be to the satisfaction of Officers of the 
Licensing and Public Protection Team, and shall ensure that such barriers are removed 
at the end of each daily period of use and at the expiry, surrender or revocation of this 
licence. 

Page 21-
The Licence Holder!s shall e(lsure that customers who purchase food or drink for 
consumption on the premises shall not consume such items outside of the permitted 
area (as per the Licence Plan). 

e 

J 
l 
I 



All customers usmg the Pavement Cate will be reqwred to be seated. Veit1ca/ drmkmg 
will not be permitted within the licensed area. 

Page 18-
The Licence Holderls shall ensure that all drinking glasses in which drinks are setved 
shall be of strengthened glass and no drink shall be served in a glass bottle from which 
it is intended or likely that a customer shall drink. 

Page 18-
The Licence Holderls shall ensure that adequate superv1s1011 by means of a 
waiter/waitress service is provided over the permitted area during the times of 
operation. 

Page 19-
The Licence Holderls shall ensure that a copy of the Pavement Cafe Licence and 
accompanying conditions is at all limes on prominent display within the Pavement Cafe 
premise. 

The Licence Holderls shall produce this permission on demand when so required by an 
Authorised Officer of Torbay Council, a Police Officer or a Police Licensing Officer. 

It appears that you are not complying with the above requirements and I would advise 
you to liaise with Mr Karl Martin of Torbay Council in connection with this matter. 

In relation to the noise complaint and noise levels witnessed by Mrs Smart and Mrs 
Guy, Mrs Guy referred you to condition 2 under the heading the Prevention of Public 
Nuisance on your premises licence which states: 

A limiter shall be installed within the sound system and cannot be over ridden. 

Following discussions it was ascertained that your premises does have a noise limiter 
and Mrs Guy recommended that you liaise with Mr Karl Martin to ensure that it is set at 
an appropriate limit. Mrs Guy also gave you advice concerning monitoring noise levels 
from your premises to ensure that it does not cause annoyance or disturbance to 
persons in the area. 

As Premises Licence Holder and Designated Premises Supervisor I would remind you 
that it is your responsibility to ensure that your premise is run in accordance with the 
conditions of your Premises Licerice, in a manner that promotes the Licensing 
Objectives and within the confines of the law at all times. 



Mrs Smart. 

Yours faithfully 

Superintendent M Lawler 
Territorial Policing & Partnership Department 

i 
~asdtL1-10Lhcsitab:=1o _ _eo11tsLL= ______ ,_· _ 

' 
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SMART Julie 50403 

From: 
Sent: 
To: 
Subject: 

Mandy 

SMARnTilie502li 
14A13r· 
mandy.guy@torbay.gcsx.gov.uk 
SHARK BAR 

After discussing my letter to Shark Bar with you yesterday, I looked atthe variation application they submitted on 17 
June 2015 and note from the plan that the outside area isn't included on it. Therefore in my opinion Shark Bar isn't 
licensed to sell alcohol for consumption in the outside area. 

Please can you look at your plans and let me know what you think. 

Thanks 

Julie Smart 
Police Licensing Officer 
01803 218900 
07921 933974 

Please note that I do not work on rt·idovs. 

1 

• 



Licensing Items - 2016 - Shark Bar Torquay 

Newsfeed Sites 

Pa~2 

SMART Julie 50403 ~ H SharePoint OneDrive 

Item Type Other 

Prem Name Shark Bar Torquay 

Date Rec'd 04/08/2016 

Date Due 

Event Start Date 

Event End Date 

Submitting Officer SMART Julie 50403 

Applicant Surname 

Applicant First Name 

Proposed DPS Surname 

Proposed DPS First Name 

Prem Street 

Prem District 

Prem Town 

Prem County 

Prem Postcode 

Premises risk rating 

Hub Location 

Logic outcome 

licensing Office 

Allocated To 

The Terace 

Torquay 

Devon 

EAST - Exeter 

Fail 

Torbay 

Julie SMART 

- Summary Information that a 16 year old female had been drinking in 

premises on 31/07 /16. 

.. 
Comments 

Visit tasked 

LA Time Taken 

28/09/16 Attended premises with Karl Martin. Gave~ 

Lawrence Challenge 25 posters, Proof of Age CD-Rom, Age 

Verification Policy. Advised him to regularly train staff and 

ensure they request ID. Also advised him to have a refusals 

register. 

Letter sent to Mr Lawrence on 06/10/16, copy attached and 

forwarded to Mandy Guy at Torbay Council. 

No further action required. 

NO 

LO Time Taken 120 

Item Briefed 

• 

.. 

http://1icensing2013/Lists/Licensing%20Items%20%202016/DispForm.aspx?ID=8 l 136 11/06/2018 
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SMART Julie 50403 

Se11t 
To: 
Cc: 
Subject: 

Julie, 

An update for you as requested. 

Clarissa, 

Good work. concise report. 

Cheers 
Mike 

A/PS Mike Haworth 
Neighbourhood Team 
Torquay Police Station 
Devon & Cornwall Constabulary 
101 ex 41565 

From: DISNEY Clarissa 30589 
Sent: 02 August 2016 17:23 
To: HAWORTH Mike 11463 
Subject: Park Lane 

Hui, 

rtt\WORTliNI iketr463 
(H .'\Y,jllst--JY.14-Q!WG 
SMART Julie 50403 
DISNEY Clarissa 30589 
FW: Park L 

Went to se~bout~ She said that she slipped under the railings that are on the outside o­
and then we"ffl'de. She sat downstairs and the boy that she met out went to the bar and bought her drinks. 
Unfortunately she has no idea wh~!,!!~~Jlif was. 
Interestingly prior to her going to~she went to Sharks Bar! She said that she and her friends went in there 
as there was no door staff on and she was able to order drinks at the bar herself. 

-aid that she was wearing a dark blue button blouse, grey jeans, pink handbag and blonde hair. On speaking 
with her today I do not believe that she looks 25 at all.; If she is made up she could pass for 18 but she seems so 
meak and mild I would still have thought that she would need to be I.D'd. 

Thanks, 

Clarissa© 

PCSO 30589 Clarissa Disney 
Chelston, Cockington &: livermead 

Devon & Cornwall Police 
Torquay Police Station 
C/arissa.disney@devonandcornwall.pnn.police.ufi 

1 



Licensing Items - 2016 - Shark Bar Torquay 

SharePoint 

Item Type 

Prem Name 

Date Rec'd 

Date Due 

Event Start Date 

Newsfeed One Drive Sites 

LlO 

Shark Bar Torquay 

24/08/2016 

24/08/2016 09:05 

Event End Date 

Submitting Officer 

Applicant Surname 

Applicant First Name 

Proposed DPS Surname 

Proposed DPS First Name 

Prem Street 

THOMAS Trevor 15488 

The Terrace 

Prem District 

Prem Town 

Prem County 

Prem Postcode 

Premises risk rating 

Hub Location 

Logic outcome 

Licensing Office 

Allocated To 

Item Report Summa,y 

Comments 

Visit tasked 

LA Time Taken 

Torquay 

Devon 

EAST - Exeter 

Fail 

Torbay 

Julie SMART 

fnformation received from reliable source that on the 

evening Monday 22nd August 2016, between 20.00-22:30hrs 

a group aged approx 16 were served alcohol whilst on the· 

premises 

Attended premises with Karl Martin on 28/09/16 and met 

with Mr Lawrence. Discussed underage issues. Gave him 

Challenge 25 posters, Proof of Age CD-Rom and Age 

Verification Policy. Advised him to ensure that staff receive 

regular training and request fD when customers look under 

25. Also advised him to have a Refuals Register. 

letter sent to Mr Lawrence on 06/10/16. Copy forwarded to 

Mandy Guy. Copy attached. 

No further action required. 

NO 

6 

Pager!f!/ 
SMART Julie S0403 T O ? 
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Licensed Premises Report 

qMirmte=No. · 

• Form No. L10 
Rev. 11/2009 

To be completed for any incident or for information on any licensed premises. This form to be submitted to the 
Licensing Unit as soon as possible. Nominal and/ or intelligence MUST be submitted via Source and Covert 
Intelligence System (CIS). 

Licensing objective: • The prevention of crime and disorder; 
• Public safety; 
• The prevention of public nuisance; and """"'"'"'", 
• The protection of children from harm. 

Name of premises: The Shark Bar, The Terrace Torquay 

Address: 

Report type: OVisit D Incident IZl Other 

OIS Ref.: Crime No.: 

Brief summary/ action taken (if not recorded elsewhere): 
Information received from reliable source that on the evening of Monday 22 August 2016 between 200-2230 hours a 
group aged approx 16 years were served alcohol whilst on the premises 

Submitted by: Name: thomas 

Signed: trevor tho mas 

Action taken by Licensing Unit: 

Licensing officer: 

Forwarded to Daily Tasking: 

Date: 24/08/16 

Force No.: 15488 
Time: 0905 

I 



Licensed Premises Visit Checklist 
Any information from these checks to be included in 'Brief summary' overleaf. 

Officers present at inspection: 

-

Administration: 
1. Designated Premises Supervisor (DPS) on the premises? OYes ONo 

Name of DPS (or person in charge if no DPS): 

D Helpful D Unhelpful O Obstructive D Other: 
2. Premises Licence (summary displayed)? OYes ONo 

(It should be displayed in the public area) 
3. Premises Licence (complete) produced to officers? OYes ONo 

(A constable can request to see full licence J 

Crime and Disorder: 

1. Any violence inside/ outside premises? OYes ONo 
2. Any public order inside/ outside premises? OYes ONo 
3. Any evidence of drugs found inside I outside premises? OYes ONo 
4. Any drinks promotions in operation at time of visit? OYes ONo 
5. Any evidence of excessive drunkenness? OYes ONo 

Public Safety: I 

1. CCTV on premises? OYes ONo Working at time of visit? OYes ONo I 
Incident captured? OYes ONo Staff able to download? OYes ONo 
Image quality? D Good D Poor D Other: 

2. Door staff on duty? OYes D No If Yes, number: 
SIA licensed? OYes ONo Licence displayed? OYes ONo 

i 3. Do the premises look overcrowded? D Yes ONo I 

4. Method of checking the customer numbers: I 
5. Radio system in use? OYes ONo I 6. Tables I glasses kept tidy? OYes ONo I 

7. Any smoking inside premises? OYes ONo 
! 

Public Nuisance: ! 
1. Any noise or nuisance outside of premises? OYes ONo ' 
2. Any smokers standing outside of premises? OYes ONo 
3. Any excessive litter/ debris outside of premises? OYes ONo . --- - - .. i 
Protection of Children: I 1. Any underage offences detected on the premises? OYes ONo 
2. What proof of age policy is operated in the premises? I 

i 
3. How is this publicised? I 

i 
4. Do staff appear !rained in proof of age? OYes ONo I 

' ; 
I 
,t 

I 
I 
I 

I 



Licensing Items - 2016 - Shark Grill Torquay 

SharePoint Newsfeed OneDrive 

Fm_ce::Li censi ug::Ieaut:2:Lice1 1si11g Jten 1s::::c:::2616..::..z::3:ba t..k.::GdH 'for;.qi ldJ' 

Item Type 

Prem Name 

Date Rec'd 

Date Due 

Event Start Date 

Event End Date 

Submitting Officer 

Applicant Surname 

Applicant First Name 

Proposed DPS Surname 

Proposed DPS First Name 

Prem Street 

Prem District 

Prem Town 

Prem County 

Prem Postcode 

Premises risk rating 

Hub Location 

LlO 

Shark Grill Torquay 

17/09/2016 

1.7 /09/2016 01:15 

LEISK Adrian 14247 

The Terrace 

Torquqy 

Devon 

Premises/Persons of fnterest 

EAST - Exeter 

Logic outcome 

Licensing Office 

Allocated To 

Fail 

Torbay 

Julie SMART 

Sites 

Item Report Summary NOfSE - officer in Fleet Street could clearly hear loud music 

from the Terrace, believed to be from Shark Grill. Called 

away to a fight so did not enter property. 

Comments Attended premises on 28/09/16 with Karl Martin and met 

with Mr Lawrence. Discussed noise issues. Noise limiter not 

installed or set in accordance with the condition on the 

licence. Told Mr Lawrence that f will give him until 14 

October 2016 to rectify matter or r will consider taking 

further action. Letter sent to him on 06/10/16 and copy 

forwarded to Mandy Guy, copy attached. 

No further action required. 

Visit tasked NO 

LA Time Taken 5 

LO Time Taken 120 

Item Briefed 

Pagel@ 

SMART Julie 50403 T G ? 

http://licensing2013/Lists/Licensing%20Items%20%202016/DispForm.aspx?ID=82965 11/06/2018 



Devon & Cornwall Police 
Building safer communities together 

Alcohol 7 Licensing information Form 

/ File No.: / / Computer URN: / / Minute No.: 

Form No. L10 
Rev. 10/2012 

To be completed for any alcohol related incident or for information on any licensed premises. When 
attending an incident please use the reverse of this form to record as much detail as operationally possible. 
This form to be submitted to the Licensing Unit as soon as possible. Nominal and / or intelligence MUST 
be submitted via Source and Covert Intelligence System (CIS). 

Licensing objective: • The prevention of crime and disorder; 
• Public safety; 
• The prevention of public nuisance; and 
• The protection of children from harm. 

Report type: D Visit D Incident 

015 Ref.: 

~ Other Information 

Crime No.: 

Name of premises (where applicable): SHARK BAR 

Address: THE TERRACE, TORQUAY 

Brief summary/ action taken: 

Designated Premises Supervisor (DPS) on the premises? D Yes D No 

Name of DPS (or person in charge if no DPS): 

D Helpful D Unhelpful D Obstructive Other: 

Date: 17/09/2016 Time: 0115 

At 0115 hours whilst stood on FLEET STREET, TORQUAY outside of SHOEZONE in the company of a 
Special Constable I could clearly hear loud music coming from The TERRACE, TORQUAY. I walked 
around onto the TERRACE to see if there were any issues, believing the music to be coming from SHARK 
BAR. Stood on the corner outside of BANX I could see there were a few people stood outside who didn't 
appear to be causing issues at the time. At this time we were called by a member of the public to a food 
fight outside of 'STUFF YOUR FACE' and so I did not enter the property or speak with the DPS. 

Submitted by: Name: Andrew DILLON 

Signed: Andrew DILLON 

Officers present at inspection: 

Date: 17/09/2016 

Force No.: 12961 

Time: 1830 



Licensed Premises Visit Checklist 
Any information from these checks to be included in 'Brief summary' overleaf. 

. .. 
, - '. . .. -

, . , 

(It should be displayed in the public area) 

2. Premises Licence (complete) produced to officers? 

Crime and Disorder: 

1. Any violence inside / outside premises? 
2. Any public order inside/ outside premises? 
3. Any evidence of drugs found inside / outside premises? 
4. Any drinks promotions in operation at time of visit? 
5. Any evidence of excessive drunkenness? 

Public Safety: 

I I , r . 

0Yes 0No 

0Yes D No 
0Yes D No 
0Yes LJ No 
0Yes D No 
0Yes 0No 

1. CCTV on premises? D Yes D No Working at time of visit? D Yes D No 

Incident captured? D Yes D No Staff able to download? D Yes D No 

Image quality? D Good D Poor D Other: 

2. Door staff on duty? D Yes D No If Yes, number: 
SIA licensed? D Yes D No Licence displayed? D Yes D No 

3. Do the premises look overcrowded? D Yes D No 

4. Method of checking the customer numbers: 

5. Radio system in use? D Yes D No 

6. Tables I glasses kept tidy? D Yes D No 

7. Any smoking inside premises? D Yes D No 

Public Nuisance: 

1. Any noise or nuisance outside of premises? 
2. Any smokers standing outside of premises? 
3. Any excessive litter/ debris outside cif premises? 

Protection of Children: 

1. Any underage offences detected on the premises? D Yes 

2. What proof of age policy is operated in the premises? 

3. How is this publicised? 

4. Do staff appear trained in proof of age? 0Yes 

Any other information: 

~Yes D No 
~Yes D No 
0Yes ~No 

0No 

0No 

... 

' I 

I 
I 
I 
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~ Devon 81 Cornvvall Polin_~ 

Mr J J Lawrence 
Shark Bar 
12/14 The Terrace 
TORQUAY 
Devon 
TQ11BN 

6 October 2016 

Dear Sir 

Licensing Depariment East 
Devon and Cornwall Constabulary 

Force Headquarters 
EXETER 
EX2 ?HQ 

Telephone: 01803 218900 

Sharl< Bar, 12/14 The Terrace, Torquay, Devon, TQ11BN 

I write to you in your c-remises Licence Holder and Designated Premises 
Supervisor of the above named premise, which has the benefit of Premises Licence 
Number PL0433 issued by Torbay Council. 

The below matters have -ht to my attention: 

0 July 2016 a 16 year old female stated that she had attended your 
premises in the company of 2 other females, and she purchased and consumed 
alcohol. This female i~at she attended your premises as she knew that there 
would be no door ste~y. 

On 19 August 2016 a male was ejected from the Gree~his male was spoken 
to by the police and told to leave the town centre _....d to your premises 
where he walked straight in. There were no door staff present at the time he entered 
your premises. This male was heavily intoxicated, very unsteady on his feet, his 
speech was very slurred and he was aggressive towards members of the public. His 
appearance was approximately 5'10" tall, slim build with scruffy stubble facial hair. He -
was wearing a black leather jacket and blue jeans. 

On Monday 22 _August 2016 between 2000 and 2230 hours a group of 16 year old 
males state that they were served and consumed alcohol within your premises. This 
information has been provided by a reliable source. 

Contact the police 
Emergency l 999 

Non-emergency 11 www.devon-cornwall.police.uk/reportcrime 

l8J 101@clevonanclcornwall.pnn.police.uk l 101 
f-ollow us m DevonAnclCornwa/lP_olice !_ • DC_Police 

Stoc'~ lO!.h·: srGIS 

@ 

--- --1 

I 

I 



At 0115 hrs 011 the morning of Saturday 17 September 2016 one of my officers was 
stood in Fleet Street, outside of Shoezone, in the company of a Special Constable, 
when he could clearly hear loud music c01nlng from rheTerrace. He walRect around 
onto The Terrace to see if there were any issues, believing the music to be coming 
fro111 your pre111ises. Unfo1tu11ately as he approached your premises he was called by a 
111e111ber of the public to a fight outside another premises so he was unable to enter 
your premises to discuss the matter with the staff. 

At 2220 hours on the evening of Sattirday 6 August 2016 herself, Mrs Mandy Guy 
(Senior Licensing Enforcement Officer of Torbay Council) and Mr Gary O'Shea 
(Principal Licensing Officer of Torbay Council) were on duly. Whilst walking up Fleet 
Street they heard loud music being played and stopped outside the sandwich kiosk to 
try to identify where this noise was corning from. Having listened for a few moments it 
was apparent that this noise was coming from your premises. These persons then 
walked up to your premises and on approaching noticed and that doors and windows 
were wide open. On approaching the premises there were 2 door stewards on duty but 
both appeared 'pre-occupied' entertaining female customers and having selfies taken, 
rather than observing who was entering the premises. Mrs Smart, Mrs Guy and 
Mr Shea, then entered your premises and spoke to - He was asl<ed to go 
outside your premises in order that discussions cou~e without the need to 
raise voices due to the volume of music being played. 

Mrs Guy discussed the conditions on the licence with- and he stated that he 
thought the windows and doors had to be closed at midnight. Mrs Guy i!Wormed him 
that the licence indicates they must be closed at 11.00 pm. Mrs Guy aske 
if the premises had a noise limiter installed and he initially stated that there wa 
installed at the premises and it was set to 100 db, but as~sation progressed it 
became apparent that there was no limiter installed and -finally admitted that 
it was locked in the safe. · · 

Mrs Guy then advise~f various conditions contained within the Premises 
Licence in respect of a noise limiter, as follows: 

• The volume of amplified sound. used in connection with the enteJtainment 
provided shall at all times be under the control of the Licensee/Management and 
the controlling mechanism shall be operated from a pad of the premises not 
accessi/Jle to the public. 

• A limiter shall be inslalied within the sound system and cannot be over ridden. 

• A limiter shall be installed on the PA system and the level set and agreed by 
To1bay Council. It must not be possible to bypass or override the limite,: 



Mrs Smart advmm:I tl-rat ITeTseif, Mrs \'5uy-and Mr (:)'§Ilea irad-bee11 able to 
enter Shari< Bar without any interaction with the door stewards, who appeared 

· distracted from !heir du lies. Mr O'Shea·has advised-Mrs Smart that he-spoke to two 
females who were talking to the door stewa1-cls and in his opinion they were heavily 
intoxicated bul were allowed entry to the premises. 

Mrs Smart noticed during her discussions with- that his breath smelt of 
alcohol and advised him that as he had indicated~~he premises he 
should not consume any more alcohol. For your information-did not appear 
drunk, but Mrs Smart has discussed the mailer of staff consuming alcohol whilst 
working at the premises with you on a number of occasions. Whilst they are not doing 
anything illegal, it is imperative that staff have a clear head in order to deal with any · 
incidents or issues arising. 

On Wednesday 28 September 2016 my Police Licensing Officer, Mrs Julie Smart, and 
Mr l<arl Mar1in, Public Protection Officer of Torbay Council attended your premises and 
met with you. At that time Mrs Smart discussed the above mailers with you. 

Underage issues 

Mrs Smart provided you with Challenge 25 posters, a CD-Rom for No ID No Sale, and 
a Torbay Council Age Verification Policy. She also gave you advice concerning the 
need to regularly provide training to bar staff on this matter and ensure they ask for ID 
when required. She also recommended that you keep a Refusals Register. 

Nitenet Radio 

Mrs Smart advised you that it is imperative that when door stewards are not on duty, a 
member of your bar staff has use of the Nitenet Radio in order that they can monitor 
radio activity and refuse entry/service to persons who have obviously caused issues 
elsewhere in the town centre. Mrs Smart further advised you that your Premises 
Licence contains a condition that the premises will join and maintain membership of the 
Nitenet Radio Communications Scheme but it does not state any times when the radio 
must be used, and therefore it should be used whenever the premises are carrying out 
licensable activities. 

Noise Issues 

On 28 September 2016 Mr Martin discussed the issue of the noise limiter with you and 
it was apparent that you had purchased one but ii was locked in the safe and you 
indicated that there had been no noise limiter installed in the premises since you took 
over in April 2015. 



I would take this opportunity lo remind you of a letter I sent to you on 11 April 2016 in 
relation to a noise complaint in respect of your premises. Al that lime it appears that 

·· Mrs Sma1i andlvl1sGTiyaiscussed meno1se lin1lter with you and at that time they were ··· 
under the impression following discussions with you, that a limiter was installed at the 
premises but it was not set to a suitable limit agreed by Torbay Council. I am therefore 
extremely disappointed th~nths later, Mrs Smart, Mrs Guy and Mr Martin 
have had to have similar~ with you concerning noise outbreak and the 
limiter has still nliiilllll.1p satisfactorily. 

I would take this opportunity to remind you that failure to comply with the conditions of a 
Premises Licence constitutes an offence under Section 136 of the Licensing Act 2003 
and a person found guilly of such an offence is liable to an unlimited fine, or to 
6 months imprisonment, or to both. 

Mrs Smart has advised me that ·as you indicated that there were going to be some 
minor changes to the layout of the premises, she has told you that you have until Friday 
14 October 2016 to comply with the noise limiter condition. Should you not be 
complying with the requirement after this date, I will instruct my officers to take further 
action in respect of this matter. I do hope that you will tal<e advantage of the 
opportunity that Mrs Smart has given you to rectify this matter. 

In respect of the layout changes you are to undertake I recommend that you discuss 
these with either Mrs Guy or Mr O'Shea of Torbay Council, who will advise you as 
whether this matter can be dealt with by way of a minor or full variation. 

As Premises Licence Holder and Designated Premises Supervisor I would remind you 
that it is your responsibility to ensure that your premise is run in accordance with the 
conditions of your Premises Licence, in a manner that promotes the Licensing 
Objectives and within the confines of the law at all times. 
Should any further concerns in relation to your premises come to my attention, I will 
consider applying for a Review of your licence and this letter will be used as part of our 
evidence. I do hope that this will not be necessary. 

A copy of this letter has been forwarded to the Licensing Department of Torbay Council 
for their information. 

I 
I 
I 



Should you wish to discuss this matter further, please do not nesltate to co11tact 
Mrs S111a1i 011 01803 218900. 

Yours faithfully 

\ \\) ) 

Superintendent M Lawler 
Territorial Policing & Partnership Department 

® 



Licensing Items - Active - Shark Bar Torquay 

Share Point Newsfeed OneDrive Sites 

- ml-l---e Ltceusmg Team:::>----1rcensing ltE1Ls.:::::::Ae.tM ) SI @FIFBart-:er~aaJ_ 

Item Type 

Prem Name 

Date Rec'd 

Date Due 

Event Start Date 

Visit - Multiagency 

Shark Bar Tor ua 

02/12/2016 

01/12/2016 13:45 

Event End Date 

Submitting Officer 

Applicant Surname 

Applicant First Name 

Proposed DPS Surname 

Proposed DPS First Name 

Prem Street 

SMART Julie 50403 

The Terrace 

Prem District 

Prem Town 

Prem County 

Prem Postcode 

Premises risk rating 

Hub Location 

Logic outcome 

Licensing Office 

Allocated To 

Item Report Summary 

Comments 

Torquay 

Devon 

-EAST - Exeter 

Fail 

Torbay 

Julie SMART 

Multi agency visit re non compliance with condition re noise 

limiter 

Ill SMART Julie 50403 (12/04/2017 15:50): 

1440 hrs 12/04/17 attended Shark Bar (now renamed The 
TerraceO with Sgt Norsworthy. As the noise limiter has been 

installed and the condition on the licence has been varied 
according to Karl Martin's wishes, Sgt Norsworthy issued the 

· member-of-sta~ith a Section 19 
Cancellation No~hich is attached. 

No further action required. 

II SMART Julie 50403 (22/03/201713:14): 

A variation application with a condition that all live and 

recorded music will be played through the limiter has now 
been received. !n light of this I will check with Karl Martin 
that he is satisfied, and then request Sgt Norsworthy to issue 

a 519 ice. 

SIC) O=s1JVe. N>z:,6c-e 

PagG 
)°{ 

SMART Julie 50403 y (;Ji . 
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Licensing Items - Active - Shark Bar Torquay 

[-- SMART Julie 50403 (01/03/2017 15:17): 

~+l'Biistosseu::w,i I, l&tl I l11laith£J1~1€ilH."-tl that I: 
will write ta Jamie I awrence outlining that the condition on 
the licence needs amending before he 1s happy for the 519 
Closure Notice to be cancelled. I suggested that he sets a 
time limit for the variation application to be submitted to try 

C: BUTLER James 16706 (22/02/2017 09:47): 

Progress noted, I will cancel the 19 once we receive the 
application _e. 

C SMART Julie 50403 (14/02/2017 14:25): 

I am aware that Karl is currently off work sick, so I have 
emailed Gar O'Shea requesting an update re this matter. 

Copy email attached. 

IT SMART Julie 50403 (13/01/2017 15:09): 

Discussed at partnership meeting on 12/01/17. Gary O'Shea 
indicated that he had discussed a variation with Chris Hart, 
Jamie Lawrence's solicitor, and he thought that it was a 
reasonable request to vary the noise limiter condition. Gary 
will discuss again with Chris and let me know what is going 
to happen in order that we can consider cancelling the 

Closure Notice. 

I] SMART Julie 50403 (14/12/2016 13:41): 

Discussed with Karl Martin this morning. He said he is 
relatively happy that the premises are complying with the 
condition as the limiter has b en installed and set by. 
-Karl is happy that ould've set it at an 
~e limit. However ar sard that any DJ attending 
could plug in their own speakers and it wouldn't go through 
the limiter. He said he was going to write to Jamie advising 
him that DJ's can't use their own equipment but is not 
satisfied that he will comply. I asked if he was happy for the 
Sl9 cancellation notice to be served and he stated that he 
was. I said that before I could arrange this I would need his 
confirmation in writing together with a copy of the letter. 

Since the above discussion, the matter was discussed at the 
Intel meeting and Gary O'Shea recommended that Mr 
Lawrence apply for a variation of the licence condition to 
include that all music must go through the limiter. I agree 
that this course of action will result in a tighter licence 
condition so will not arrange Sl9 cancellation until this 
avenue has been pursued. Gary will JP [f~tter with 
Chris Hart, Mr LawrerlCe's solicitor. If a variatiorfis not 
forthcoming Gary considers that there is sufficient evidence 
to go for a review or we could pursue the 519 notice. 

G SMART Julie 50403 (09/12/2016 09:28): 

On 08/12/16 discussed this matter with Many Guy. Karl 
Martin is currently off work on sick leave and therefore he 
has not been able to assist with the setting of the noise 
limiter. Telephone call received from Jamie Lawrence on 
08/12/16 who stated that he has now paid for 

Page 2 of3 
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Licensing Items - Active - Shark Bar Torquay 

Visit tasked 

LA Time Ta ken 

to install the limiter but he is currently working in Brighton 
so it hasn't been titted bl!t he 1,vas hopeful that it would b@ iA 
y-thF-ernJ-of1J!Jtl2tJ:6-:-P;dvised :lamie,harKarl Martin-i,-----­

cu11e11tly 011 sick: leave and ca1 ii 1U[ assisl with sel dog I he 
limiter, we would extend the Sl9 to 5 pm on Wednesday 14 
December 2016. 

Cl SMART Jtllie 58483 (82,'12/2816 11.87). 

Attended premises with Sgt Norsworthy, Mandy Guy and 
Karl Martin. Established that no noise limited is installed and 
set as required by the condition on the ~ 
Norsworthy issued the member of staff-with 
a Section 19 Closure Notice and explained that Mr Lawrence 
has until 5 pm on Thursday 8 December to comply with the 
licence. Copy of notice is attached. 

Premises to be visited again on 8th December. 

NO 

LO Time Taken 160 

Item Briefed 

Representation/Objection No 

Hearing 

Status 

No 

COMPLETE 

Attachments Shark Bar Cancellation of Section 19 Notice.pd/ 
SHARK BA.IL TO GARY O'SHEA RE S19 NOTICE .msg 

Shark Bar losure Notice 011.f ~ 

Version: 9.0 Close 
Created at 02/12/2016 11 07 by SMART Me 50403 

Last modified at 12/04/201715:50 by SMART Julie 50403 

Page 3 of3 
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Building safer communities together 
File No.: 

Closure Notice 
Section 19 Criminal Justice and Police Act 2001 

Form No.: L15 
Rev. 06/2010 

Section 19 of the Criminal Justice and Police Act 2001 empowers a constable or local authority to seive a closure notice on 
a person having control of, or responsibility for, any premises that are being, or have been used within the last 24 hours, for 
the sale or consumption of alcohol on or in the vicinity of the premises, without a licence. (Where such a closure notice is 
seived it must also be se1Ved on any other occupier of the premises whose access may be impeded if the part involved in 
the unlicensed sale of alcohol was to be closed.) Where a constable is satisfid that any premises are being, or within the 
last 24 hours have been, used for the unauthorised sale of alcohol for consumption on, or in the vicinity of, the premises, 
he may serve a notice in respect of the premises. 

Date and time of the Closure Notice: 
C, I ' 2 1 , lo o_l:::;. I . s '+-· (V\ 

Person making e111of : .... . · . I= ......... s'; .. 6::1 .I.. ..... W.A.:t.<.a., ..... N .c,,.,..s.,AJ.0.,,1-L'j' ...................................... . 

Signature: ...... , .. . .. ... .. .. '.'." ............................................................................................................... . -
Name (if applicable) and address of the affected premises: 

..... .S.br.:i;c. .'6. ..... S Q,-J . . , ..• T. 1-:-,. e'. ...... .1. "'' .• ,. .. ,., ,., ... r. .. ,$ ......... 1. ,.,, .,, "' r"''""' ~.:n .... :be•""b-n: ......................... . 
.......................................................................................................................................................................................... 

Alleged unauthorised use. of the premises: 
. . 

.{:-,_). 0.J:)..,::, ... ~ . .:,. ... I-cl. 0. \..~. l,.ll.1 .... !..¥.;. :;,. !::c:,.,.L L..,. .. d.,_, .•. c, .. ,c..._c-J.. .•••• S rlil .I:: .... 1-!.'l ••..••• C=•::::}' ->1 ""·.", _j ~ .~ • , , . , •• , 

V, ~ ,, l-;J,,, ....... l.G, .. r.~ ...... .c..,,,.,.,,,, &-~I, ....•• ""·"· ... .(. "'4 ., .~ ..... ,. ·"'4d. ..... .b. ::.i· ... ::I )hQ., ••• ,.,,,,,,.<0u1..ti .•..l "'-, .......... . 

Dr., .... J .be_.. 'f'" @, • ._', 5. ~$. , ... , ,U .c..., ... >., ""2.,., , ... , , ..................... , .. , .... , ............................ , • , ............ , ............. , , ••..•• , ... .. 

.......................................................................................................................................................................................... 

.......................................................................................................................................................................................... 

.......................................................................................................................................................................................... 

Steps which may be taken to end the alleged unauthorised use of the premises, or to prevent it from re.occurring: 

.. N.G:\..>.e .. .J..~.1,v.;,b,J:: ... )=, ..... b..;:.. ..... -. ... i,1.\ .. S.L.c;,..l.L,..,,.J. ... , ...... ,,r,;(. ... *,.l:; .... ;:•-.;;, ..... i'.e-9-,.',., .. ,i:.<>l .. 

. 6 .. :," ...... h . .,o .. .. 1.,/ •. 6•, .. , .. ,:;,,.o... "· ................. """ ................................................... " ........ "" ............................................ . 

.......................................................................................................................................................................................... 

.......................................................................................................................................................................................... 

......................................................................... ~············ .. ·········""""'··········· .. ,, ................................................................. . 

.......................................................................................................................................................................................... 

The person (if applicable) on whom the Closure Notice has been seived: 

Name: .... 

Signature: ..... 

.. ....................................................................... , .......................... . 
. .......................................................................................................... . 

White copy: Occupier Yellow copy: Licensing Unit 



A police officer, or an authorised officer from the local authority has decided to issue this Closure Notice 
under the terms of Section 19 of the Criminal Justice and Police Act 2001 ('The 2001 Act'). 

Section 19 of the 2001 Act- Closure Notices 
Where a police officer or an authorised officer from the local authority is satisfied that any premises are 
being, or within the last 24 hours have been used for the unlicensed sale of alcohol, including being in 
breach of its licence conditions, he may serve under Sub Section (3) a notice in respect of the premises. 

Section 20 of the 2001 Act - Closure Orders 
Your attention is drawn to Section 20 of the 2001 Act. This provides that the police, or as the case may be 
the local authority. can take action against the said premises by applying to a Justice of the Peace at the 
local Magistrates' Court for a closure order if the unlicensed sale of alcohol (as alleged in this Closure 
Notice) is continuing, or there is a reasonable likelihood that the premises will be so used in the future. The 
application for a Closure Order must be made not less than 7 days, and not more than 6 m6nths 2fterthe · 
date on which this closure notice was served. 

After an application for the Closure Order is made the Justice of the Peace may issue a summons requiring 
the applicant and also the persons or persons on whom the Closure Notice was served to attend a hearing 
at the court on a specified date and time. At the hearing the court will consider the applicant's complaint 
against the said premises and decide whether a Closure Order should or should not be made. 

In accordance with the Magistrates' Court Act 1980 and under the law on human rights, you are entitled 
to be legally represented at the hearing and to make representations to the court before any decision is 
taken. 

Appeals - Section 24 of the 2001 Act 
An appeal against a decisions by the Magistrates' Court to grant a Closure Order, or a decision to refuse an 
application for a Closure Order can be made by an affected person to the Crown Court within 21 days. 

Enforcement Powers and Offences· Section 24 of the 2001 Act 
It is an offence for a person, without reasonable excuse, to permit a premises to open in contravention of a 
Closure Order made by the Magistrates Court. Any person found guilty of such an offence will be liable to 
a fine not exceeding £20,000 or to imprisonment for a term not exceeding three months, or to both. 

It is also an offence for a person who, without reasonable excuse fails to comply with any other terms of a 
Closure Order made by the court, or does an act, which contravenes those other terms. Any person 
convicted of this offence is liable to a fine not exceeding £5,000 or to three months imprisonment, or to 
both. 

Police officers and authorised officers fro,n the local authority have the power to enter the. said premises at 
any reasonable time, and to do anything reasonably necessa,y fo secure compliance with the Closure Order 
(for example, to board up the premises). However when exercising this power the constable or the officer 
must produce evidence of his authority to enter and also his identity before entering the premises, if asked 
to do so by the owner (or the occupier or the person in charge of the premises). 

It is an offence for a person to intentionally obstruct police off' 
from exercising these powers. Any persons convicted of obs ... 
exceeding £5,000, or to three months imprisonment, or to bo T,~ · .... · .. , 
authorised local authority officer is liable to a fine not exceeding £5,0oo.· · 

t 

! 

I 



SMART Julie 50403 

From: 

To: 
Cc: 
Subject: 

Gary 

SMART']ul!e 50'103 

Gary O'Shea (gary.o'shea@torbay.gov.uk) 
mandy.guy@torbay.gcsx.gov.uk; MARTIN Karl 
SHARK BAR 

As Karl is currently off sick I was wondering if you were able to provide me with an update re this 
premises. Currently there is a Section 19 Closure Notice in'place in connection with there not being a noise limiter 
installed to Torbay Council's satisfaction. 

Hopefully you will recall that we discussed the fact that Karl is now satisfied that the premises is currently 
complying, however he raised concerns about potential noise complaints should bands plug in their own 
equipment. I think you mentioned that you would be speaking to Chris Hart (Mr Lawrence's solicitor) about the 
premises applying for a variation to cover the Pavement Cafe Permit area· and was going to mention them amending 
the wording of the relevant condition to future-proof it. 

Can you please let me know what is happening as I can't close the item on my workload until the 519 Notice has 
been cancelled. 

Thanks 

Julie Smart 
Police Licensing Officer 
01803 218900 
07921 933974 

l 



· >Devon·i/fCornwall:Poli~ File 
tit dlrl · ill er 

Computer- --

Cancellation of-Cto-sun:Notice 
(Section 19 Criminal Justice and Police Act 2001) 

Date and time of t~_e Cancellation of Closure Notice: ....... l.~.l.9.*-IJ.1 ..... gr. ..... ..l.~::±:.9.~(.~ .. : ...................... .. 
Officer makin h~ fa eel at ~~e.::'. ..... ~.t: .... .J.\')gg~-~.9..~T..l~f..: ......................................................... .. 
Signature: .... ·· · ..... ~== .. -::::~.n.,,, .................................................................................................................. . 
Station: ...... b.\?~l..<=1.1,~.CU .. ~ .. : .............................................................................................................................. .. 

Name of officer serving the Cancellation Notice: ....... ~.!:; .... S~:9..(s.-?..~ .. :?.S. .. IJ):.'Y..: ............................................ . 
Stat'1on· \L · t - L ~--~--<./..:, · .... ~~ ........ : ............................................................................................................................................... . 
Date and time served: .......... .l.:=?::\9..~.\.~::1 ....... ~!: ....... l~!±.0 ...... t:(..lt ...................... : ................................................... . 

Name (if applicable) and address of the affected premises: .... T.~~ ... ::J£. •. C.C.0 .. Wl., ..... fu::b:<;;.r .. ~ .................. .. 
................... S,l:-= .. l;-:'."" ... 6 .. r.lf.., ... ::Y:.:'4., ..... :T.~r. .. <. .. 0. .. 1,,.,9. ......... ::r..":>.1.c,.=~ .............................................. .. 

................................................................................................................................................................... ............................ . 
Reasons (grounds) for cancelling the Closure Notice: ...... 8\d.)(.)::>:!¥'..~~ .... S2!:J .... Jl.'. . .,,g,X:~ ... J:\.9.:-::.l~.1 .................. .. 

..... ::J:?..:.\2-\'?,'l,gl .... C..,:>.1,M> .. t. .... L ...... ::\!.,,9.!;\; ..... \~.~-§:. ... ~'a,1.1>.~G.J .... b9.Y.?. .... 8c.~.!'.'c. ............................ .. 
..... :0..$\.-o..~~g.Q~ ...... t:J.n..r;;,.~ ...... f.:-;..r.,,d~t.:~ ..... 9..:-:-. .... fu ....... V..1.Ro,~.w ........ :-/ .. Q;~.?.~~ ...................... . 

...... W.\-..1.~b .. ~R ... :.1,,ci ....... $0..ti.$.t; . .,,,~ . .o!. .... ~!e~.~ ... : ............................. , ................................................ : ........... .. 

................................................................................................................................................................................................. 

............................................................................................................................................................. · .............................. · .. 

................................................................................................................................................................................................ 
...................................................................................................... _ ....................................................................................... .. 
................................................................................................................................................................................................ 
................................................................................................................................................................................................ 

The person (if applicable) on whom the Cancellation of Closure Notice has been served: ........................................................ . 

Name: ..... .: ...................................... Signature: ........ . 

Address: ... T.:'\.-ie .... 5.er.:.r..a:.f..!/n ..... ~-r. ... , ... :T.~ .... 1~.Q.W .. , ....... :.::CQ..(..Oj,~ ........................ . 

........................................................................................................................................ ....................................................... . 
................................................................................................................................................................ · ............................... . 



Licensing Items - Active - Terrace Bar Torquay 

SharePoint Newsfeed OneDrive 

Item Type 

Prem Name 

Date Rec'd 

Date Due 

LlO 

Terrace Bar Torquay 

22/04/2018 

21/04/2018 23:00 Event Start Date 

Event End Date 

Submitting Officer DINGLE John 12067 - -Applicant first Name 

Proposed DPS Surname 

Proposed DPS first Name 

Prem Street 

Prem District 

Prem Town 

Prem County 

Prem Postcode 

Premises risk rating 

Torquay 

Devon 

-

Hub Location EAST - Exeter 

Logic outcome Fail 

Licensing Office Torbay 

Allocated To Julie SMART 

.. 
-

Item Report Summary Fight at premise, also both bar staff were in drink. 

Comments • SMART Julie 50403 (04/05/2018 13:34): 

Sites 

Letter sent to PLH/DPS re this item and regarding the noise, 
male stood drinking a pint, non-compliance of pavement 
cafe permit and young primary school children at premises 

that I witnessed on 01/05/18. 

Copy of letter sent to Torbay Council. Copy attached. 

No further action required. 

II SMART Julie 50403 (02/05/2018 15:36): 

It does not appear that Sgt Norsworthy has dealt with this in 
my absence. Re-allocated to myself. 

Ill COSBY Peter 55186 (23/04/2018 11:10): 

Mike · for you to consider in event previous concerns that 
you may be aware of with Julie. 

Pa~~ 

SMART Julie 50403 y ~ 

-
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SMART Julie 50403 

From: 
Se11t. 
To: 
Subject: 

Categories: 

Good Morning 

22 April 2018 0 : 
Licensing East 
The Terrace bar, Torquay 

Jen 

Police attended The Terrace bar, The Terrace, Torquay twice during the ENTE on 21/04/18 a~OO 

-

hours and 2330 hours. The DPS Jamie Lawrence was not on site and was la,!he hands of__. 
Also working was a female bar staff member called 6oth'9111aand -ere in drink, there were 

no door staff and although I understand they are not obliged to have any in closing by midnight this still appears to 

be an issue. 

Twice we were called via nitenet radio by the barstaff for violence at the bar both occasions involving all women. 
The main offender seemed to be a female calledaf,ho is the mother o hildren. The keys to 
the premises were also lost/stolen at some point. 

Regards 
John Dingle 
PS 2067 

1 



Licensing Items - Active - Terrace Bar Torquay 

SharePoint Newsfeed One Drive 

force I iceosiog Team > I ireociog Tterns A5:fo'.9 _> Terrace Bar Iorg11a1, 

Item Type 

Prem Name 

Date Rec'd 

Date Due 

Event Start Date 

Event End Date 

Submitting Officer 

Applicant Surname 

Applicant First Name 

Proposed DPS Surname 

Proposed DPS First Name 

Prem Street 

Prem District 

Prem Town 

Prem County 

Prem Postcode 

Premises risk rating 

Other 

Terrace Bar Torquay 

01/05/2018 

SMART Julie S0403 

Torquay 

Devon 

EAST - Exeter 

Fail 

Hub Location 

Logic outcome 

Licensing Office 

Allocated To 

Torbay 

Sites 

Item Report Summary 

JulieSMART ~ 

A-m on TJIRillay 2~~~ I wal-leet Walk 

(along the top level) when I noticed a male stood up outside 

this premises drinking a pint of what appeared to be 

Comments 

Visit tasked 

LA Time Taken 

alcohol. Music was very loud and primary school children 

outside and inside premise_s ... 
II SMART Julie 50403 (04/05/2018 13:35): 

Letter sent to PLH/DPS re the above matters and also 2 
incidents involving women being violent on 21/04/18 when 
staff were also the influence of alcohol. 

Copy of letter sent to Torbay Council. Copy attached. 

No further action required. 

NO 

LO Time Taken 90 

http://licensing/Lists/Licensing%20Items%20%20Active 1/DispF 01m.aspx?ID= 10214. .. 11/06/2018 



-;t Devan & Carnvvall Palke 

Mr J J Lawrence 
The Terrace Bar 
12/14 The Terrace 
TORQUAY 
Devon 
TQ11BN 

4 May 2018 

Dear Sir 

Licensing Department East 
Devon and Cornwall Constabulary 

Force Headquarters 
EXETER 

EX2 ?HQ 

Telephone: 01803 218900 

The Terrace Bar, 12/14 The Terrace, Torquay, Devon, TQ11BN 

I write to you in your capacity of Premises Licence Holder and Designated Premises 
Supervisor of the above named premises, which has the benefit of Premises Licence 
Number PL0433 issued by Torbay Council. 

The below matters have been brought to my attention: 

On Saturday 21 April 2018 officers working on Night Time Economy Duty around the 
harbourside were twice requested to attend your premises, via Nitenet radio, at 
approximately 2300 hrs and 2330 hrs. At at ti ou were not on site and the 
premises were left in the manage~f M . There was also a female 
member of staff on duty called..., Both  and .. were under the 
influence of alcohol and there were no door stewards on duty. 

On both occasions that officers attended, your staff reported violence at the premises 
involving women customers. The main offender seemed to be a female, who was 
established to be the mother of Mr ... children. The keys to the premises were 
also lost or stolen at some point during the evening. 

I would take this opportunity to remind you of condition 10 under the heading the 
Prevention of Crime and Disorder on your Premises Licence which states; 

On any Thursday, Friday, Saturday and Sunday night that the premises remain 
open for the sale of alcohol after midnight and then close after 00.30, SIA door 
supervisors shall be employed on the premises from 22.00 until close at a ratio 

Contact the police l!D 
Emergency J 999 m t'J IPIIII 
Non-emergency "El www.devon-cornwall.police.uk/reportcrime Bt'J§ lliiill 
18] 101@devonandcornwall.pnn.police.uk j 101 ~1; a 
follow us !'i1 DevonAndCornwallPolice : [; / DC_Police 
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o 1 supe,v1sor per WO customers."~7Tnts condition shall also apply on Christmas 
Eve and New Years Eve when they do not fall on a Thursday, Friday, Saturday 
or Sunday.) On all other occasions, the premises licence holder shall tisk 
assess the requirement for door supetvisors and employ such door supervisors, 
if at all, in such numbers and at such times determined by that risk assessment. 

I appreciate that if your premises were not intending to sell alcohol after midnight, or 
close after 0030 hrs, on the night in question, the provision of door stewards was not 
compulsory. However, I hope that you will bear the above 2 incidents in mind when 
carrying out your risk assessments over the next few months, particularly as the 
summer season is now approaching and it is likely that you may see an increase in 
customers attending your premises. 

I also hope that you will take appropriate action in respect of the female identified as 
the instigator of the violence, such as banning her from your premises. 

In relation to the matter of your staff being under the influence of alcohol, I would draw 
your attention to the attached letter, dated 6 October 2016, in which I refer to previous 
occasions where staff were under the inflL1ence of alcohol and suitable advice was 
given. I-do hope that you will discuss this matter with your staff and ensure that they 
are in suitable state to carry out their responsibilities at all. 

Furthermore, at approximately 1655 hrs on Tuesday 1 May 2018 my Police Licensing 
Officer, Mrs Smart, was walking along the upper level of the Fleet Walk Shopping 
Centre, where she could hear loud music. She established this was coming from your 
premises; in fact several people had stopped on the upper level of Fleet Walk and were 
looking across to The Terrace Bar, where several males and school children were 

~~opoe~~~~~~~ ~ar;2~%li1EJ!R'r;lfast one :f these males was drinking what 

a 
I would take this opportunity to remind you of condition 17 under the heading the 
Prevention of Crime and Disorder on your Premises Licence, which states: 

Patrons must be seated in the outside Wrfw 
I would also advise you that a standard condition on your Pavement Cafe Permit 
requires that all persons are seated when consuming alcohol and they should be 
supervised by wailer/waitress service. 

For your information failure to comply with the terms and conditions of a Premises 
Licence constitutes an offence under Section 36 of the Licensing Act 2003 and a 
person found guilty of such an offence is liable to an unlimited fine, 6 months 
imprisonment, or to both. Failure to comply with the terms and conditions of a 
Pavement Cafe Permit can result in the permit being revoked by Torbay Council. 

I 
I 
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Whilst your Premises Licence does not contain any conditions requiring the windows 
and doors to be closed if you are playing loud music during the day, I would remind you 
to ensure your staff monitor noise levels at all times so that it does not cause nuisance 
to neighbouring premises or a statutory nuisance. 

Whilst observing your premises Mrs Smart noted that there were several 'primary 
school' aged children immediately outside and inside your premises. As the ground 
floor of your premises is a pub offering wet sales only, I would ask you to consider 
whether you fee/ it is cippropriate for children of this age to be in your premises if they 
are likely to be exposed to bad language, drunkenness or violence. 
As Premises Licence Holder and Designated Premises Supervisor I would remind you 
that it is your responsibility to ensure that your premise is run in accordance with the 
conditions of your Premises Licence and Pavement Cafe Permit, in a manner that 
promotes the Licensing Objectives and within the confines of the law at all times. 
Should any further concerns in relation to your premises come to my attention, I will 
consider applying for a Review of your licence and this letter will be used as part of our 
evidence. I do hope that this will not be necessary. 

A copy of this letter has been forwarded to the Licensing Department of Torbay Council 
for their information. 

Should you wish to discuss this matter further, please do not hesitate to contact 
Mrs Smart on 01803 218900. 

Yours faithfully 

t2:_}~) '- \ \~_} 
Superintendent M Lawler 
Head of Prevention Department 
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Mr J J Lawrnnce 
Shark Bar 
12/14 The Terrace 
TORQUAY 
Devon 
TQ1 1BN 

G October 201G 

Dear Sir 

Licensing Uepml111ent 1:ast 
Devon and Cornwall Constabulary 

Force Headquarters 
EXETER 
EX2 7HQ 

Telephone: 01803 218900 

Sharl< Bar, ·12/14 The Terrace, Torquay, 1Jevo11, TQ1113N 

I write to you in your capacity of Pre111lses Licence Holder and Designated Premises 
Supervisor of the above named premise, which has the benefit of Premises Licence 
Number PL0433 issued by Torbay Council. 

The below matters have been brought to my attention: 

On Sunday 31 July 2016 a 16 year old female stated that she had attended your 
premises In the company of 2 other females, and she purchased and consumed 
alcohol. This female indicated that she attended your premises as she knew Ilia! there 
would be no door stewards on duty. 

On 19 August 2016 a male was ejected from the Green Ginger. This 111ale was spol<en 
to by the police and told to leave the town centre but proceeded to your premises 
where he wall<ed straight in. There were no door staff present at the time he entered 
your premises. This male was heavily intoxicated, very unsteady on his feel, his 
speech was very slurred and he was aggressive towards members of the public. His 
appearance was approxl111ately 5'10" tall, slim build wllh scruffy stubble facial hair. He 
was wearing a blacl< leather jacket and blue Jeans. 

On Monday 22 August 2016 between 2000 and 2230 hours a group of 16 year old 
males state that they were served and consu111ed alcohol wllhin your premises. This 
information has been provided by a reliable source. 

Contact tl!o police 
r:nmrgency J 999 
N 011-CJ mergency 1J www.devo11-cornwall .po1icc. uk/rr.1)0rtcri111e 

!Bl 101@deVonandcornwall.pnn.police.uk J 101 
rollow us m DevonAndCornwallPolice L DC_Police 
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Al o·I Hi hrs 011 !he moming of Saturday 17 Seplembei 201fi one of my officnrs WHB 

stood in Flenl Street, oulsicle of Shoezo118, in (he company of fl Special Constable, 
wliei1 11e-coulclcleiiily l\eai' kii,ci ff1lfsic co111i11g fro111 Tlie Teiiace. Fie Wall<ed arounil 
011!0 The Terrac8 to see if !here were any issues, believing (he music lo be coming 
from your premises. U11fo1 lunately as he approached your premises he was called by a 
member of the public lo a fight outside another premises so he was unable to enter 
your premises to discuss ihe malter with t11e staff. 

At 2220 l10urs on the evening of Saturday 6 August 2016 herself, Mrs Manely Guy 
(Senior Licensing Enforcement Officer of Torbay Council) and Mr Gary O'Shea 
(Principfll Licensing Officer of Torbay Council) were 011 duly. Whilst wali<ing up Flee! 
Street !hey IJGarcl loucl music being played and stopped outside !he sandwich ldosl1 lo 
try to id811tify where this noise was coming from. Having listened for a few moments ii 
was apparent thal this noise was comini) from your premises. These persons then 
wall<ed up to your premises and on approaching noticed and that doors and windows 
were wide open. On approaching the premises !here were 2 door stewmc/s 011 duty but 
both appeared 'pre-occupied' entertaining female customers and having selfies tai<en, 
rather than observing who was entering lhe premises. Mrs Smar!, Mrs Guy and 
Mr Shea, !hen entered your premises and spoke lo . He was asl1ocl to go 
ouls'ido yow· premises in order that discussions could tal<e place without the need to 
raise voices clue to the volume of music being played. 

Mrs Guy discussed the conditions on !he licence with  and he stated that he 
thought !he windows and doors had lo be closed al midnight. Mrs Guy informed him 
that the licence Indicates they mus! be closed at 11.00 pm. Mrs Guy asked  
if the premises had a noise I/miler installed and he inilially slated that there was one 
installed at the premises and it was set to 100 db, but as the conversation progressed II 
became apparent lhal !hero was no liml!er installed and  finally ac/ml!ted that 
ii was loci<ed in the safe. 

Mrs Guy then advised  of various conditions contained within tl1e Promises 
Licence in respect of a noise limiter, as follows: 

o The volume of amplified sound used in connection with the e11/e1tai11ment 
provided shall at all limes be under the control of the Licensee/Management and 
the controlling mecha11lsm shall be opera/eel from a part of the premises not 
accessible to the public. 

o A limiter shall be insta/lec/ within the sound system a11d ca11110/ be over 1iclcle11. 

o A limiter shall be i11s/a/led 011 the PA system and the level set a11cl agreed by 
Toi/Jay Cou11cil. II must 110/ be possible lo bypass or ovenkle /he limile1: 

! 
' 
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Mrs S111m I advised 111,11 herself, M1 s Guy and Mr O'Shea Jwd /Jc1on n/Jlc-1 to 
enter Shmk Bar without any interaction with the door stewards, who appeared 
dislrm;led from lhoir duties. Mr O'Slmil !ms advised Mrs 8111ml that he spoke to two 
females who were talking lo the door stewards and in his opinion they were heavily 
intoxicated /Jul were allowed entry lo the premises. 

Mrs Smart nolicell during her discussions with  that his breath smell of 
alcohol and advised him Ilia! as he had indicated he was In charge of the premises he 
should not consume any more alcohol. For your information  did not appear 
drunl<, but Mrs Sma, I has discussed the matter of staff conswninf} alcohol whilst 
worl<inf} 1.1! U1e premises with you on a nwnber of occ.isions. WhilsUhey are notdoing 
anylhinfj illegal, ii is imperative that staff have a elem head in order lo dm1I with any 
incidents or issues arisin[J. 

On Wednesday 28 September 2016 my Police Licensinf} Officer, Mrs .Julie Smar(, and 
Mr J<arl Martin, Public Protection Officer of Torlrny Council attended your premises and 
,net with you. Al that lime Mrs Smart discussed the above mallers with you. 

Underaqe Issue~ 

Mrs Smart provided you with Challenf}e 25 posters, a CD-Rom for No ID No Sale, and 
a Torbay Council Age Verification Policy. She also f}ave you advice conccminf} the 
need to regularly provide training lo bar staff on this matter and ensure they ask for JD 
when required. She also recommended that you keep a Refusals Ref}lster .. 

Nilenet Radio 

Mrs Smart advised you that it is imperative that when door stewards are not on duly, .i 
member of your bar staff has use of the Nllenet Radio In order that they can monitor 
radio activity and refuse entry/service to persons who have obviously caused Issues 
elsewhere in the town centre. Mrs Smart further advised you that your Premises 
licence contains a condition that the premises will join and maintain membership of the 
Nitenet Radio Communications Scheme but It does not state any times when the radio 
must be used, and therefore It should be used whenever the premises are carrying out 
licensable activities. 

Noise Issues 

On 28 September 2016 Mr Marlin cliscussecl the issue of the noise limiter with you and 
it was apparent that you had purchased one but It was locked In the safe and you 
indicated that !here had been no noise limiter Installed In the premises since you tool< 
over in April 2015. I 

I 
I 



I would lal<e !his opporlunily lo relllind you of a IGlter I senl lo you on 11 April 2016 111 
relalion lo ,1 noise complaint in respect of your prelllises. Al lhal li1110 ii appears thaf 
Mrs s,nart ai1d Mrs Guy discussP.<l life 11rnse liii1ilerwill1fou ,ifitl ~irtlliilli1iie -tliey were 
under !he impression followinfJ discussions with you, Iha! a limiler was i11slalled al the 
premises bu! il was no! set to a suilable limit agreed by Torbay Council. I am lherefore 
extremely disappointed !hat some 5 months later, Mrs Smart, Mrs Guy and Mr Martin 
have had to l1ave similar discussions with you co11ceming noise outbreak and the 
limiter has still not been set up salisfaclori/y. 

I would take !his opportunity lo remind \'OU Iha! failure lo comply with the co11dilio11s of a 
Premises Licence conslilules an offence under Seclion ·/ 36 of !he Lic:e11sing Acl 2003 
and a person found guilly of suc:h an offence is liable to an unli1niled fine, or to 
G months imprisonment, or to both. 

Mrs Smart has advised me Iha! as you indicaled that lhere were going lo be some 
minor c:hanges to the layout of the premises, she has !old you that you have until Friday 
14 October 2016 lo comply with !he noise limile1· condition. Should you no! be 
complying wilh !he requirement after this elate, I will instrucl my officers to tai<e further 
ac!lon in respect of !his malter. I do hope that you will take advantage of the 
opportunity thal Mrs Smm1 has given you to reclify !his malter. 

In respect of the layout changes you are to unclrnt<lke I recommend that you discuss 
1/Jese with either Mrs Guy or Mr O'Shea of Torbay Council, who will advise you as 
whether ihis malter cfm be dealt wilh by way of a minor or full variation. 

As Premises Licence Hole/er ancl Designated Premises Supervisor I woutcl remind you 
that it is your responslbllily to ensure that your premise is run in accordance with the 
conditions of your Premises Licence, in a manner Iha! promotes the Licensing 
Objectives and within the confines of the law at all times. 
Should any further concerns in relation to your premises come to my attention, I will 
consider applying for a Review of your licence and this letter will be used as part of our 
evidence. I do hope that this will not be necessary. 

A copy of this letter /las been fofWarded to the Licensing Deparlment of Torbay Council 
for their information. 

I 
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Should you wisil lo discuss fliis 111alfw ftll Ihm, please do not lmsifat<~ lo conlacf 
Mrs Smrn I on 01!303 21!3900. 

Yours faithfully 

( \ ~ ' 

Superinfendcml M I.aw/er 
Tnrrilorial Policing & Par/nership IJHpmtment 

.. 

- .. 



Mr J Lawrence 
The Terrace Bar 
12/14 The Terrace 
Torquay 
TQ118N 

Dear Mr Lawrence, 

Licensing Act 2003 . 

Please=pll tc: Ms MamJy Gay 

Community Safety 
c/o Town Hall 
Castle Circus 
TDRUIJli 
Devon 
TQ1 3DR 

My ref: 
Your ref: 

R:245120/AJG 

Telephone: 01803 208025 

Website: 

Date: 7 June 2018 

Premises Licence PL0433 The Terrace Bar, 12/14 The Terrace, Torquay TQ11BN 

I write to you in your capacity of Premises Licence Holder and Designated Premises Supervisor of 
the above Premises Licence. 

On the 25th May 2018 at 18.15 I was approaching Hoopers on the Terrace, Torquay. I could hear 
music which as I proceeded down the Terrace towards your Premises it was very clear that it was 
your premises that the music was emanating from. 

I went into the premises accompanied by my colleague Tara Harris, Executive Head~Community 
Safety. · I spoke to a lady at the bar and asked for you. She told me she was called 
and that she was now running the bar. I explained I was not aware of any application to amen e 
licence and hence you were still the DPS and licence holder. I asked to see the licence although 
she was able to show me two copies of the licence summary on the wall, one which was out of 
date, she was unable to produce a copy of the licence. I was also concerned that she was unclear 
how to get hold of you. 

We continued our conversation outside as it was too noisy to hear anything inside the premises 
due to the volume of the!!' . All the windows were wide open and the music was very loud 
outside the premises.  explained she had had a doorman on for the afternoon and they 
had removed someone from e premises. However she admitted she had not taken into account 
any of your neighbours being affected by the volume of the music. As you are aware your licence 
does not have a condition requiring you to close the doors and windows whilst playing music 
during the day but it is your responsibility to ensure you and your staff monitor noise levels to 
ensure they are not causing a nuisance to your neighbours. 

I accessed your premises licence on my ~and went through the conditions with s- and 
a gentleman who was at the bar with  hen we arrived. I was told the Jukebox goes 
through a noise limiter however the equipment being used at the time of my visit did not go through 
the noise limiter. Condition 9 in Annexe 2, Prevention of Public Nuisance on your premises licence 
states:-

Schools and services for children and young people • social care and housing • recycling, waste 
disposal and clean streets • community safety • roads and transportation • town planning • 
tourism, harbours and economic regeneration • consumer protection and licensing • leisure, 

museums, libraries and arts 
If you require this in a different format or language, please contact me. 



AumileE shall be installed 011 tl,e f"Asyste111 a,,d 11,e level set a11d ag,eed by 'fo,bay Cour,oil. It 
must not be possible to bypass or override tbe Ii · " 

It is concerning lo hear that at the time of my visit not only did the Ms-not know the 
conditions on the licence but that she also admitted it was only the juke box going through the 
noise limiter 

As I stood outside the premise talking to 111'1 noted the people drinking were sat a~ 
however a number of people were standing in the road outside the premises. I asked ~ if 
she had a copy of the Pavement Cafe Permit. She was not able lo produce the licence which is 
one of the conditions. Without the licence being available you cannot expect your staff to properly 
enforce the conditions. 

I am disappointed to see that although you were written to by Superintendent Lawler on the 4lh · 
May 2018 regarding the noise and pavement cafe area, and also prior to this on the 61h October 
2016, you do not seem to have taken any steps to improve the problems. I have enclosed copies 
of these letters for your information. 

I would like to remind you that as DPS and licence holder it is your responsibility to ensure all 
conditions re complied with. Should you continue to not promote the licensing objectives you may 
have your licence reviewed. 

I have sent a copy of this letter to the Police Licensing Department for their information. 

Kind regards 

Mandy 

Should you need to contact us please quote the reference number above. 

Yours sincerely 

"'"'"~ Senior Licensing Officer • .. 
Licensing and Public Protection 

Please note that, apart from personal details subje-.ta Protection Act, information 
contained in this letter may be divulged lo members of the public under the Freedom of Information 
Act 2000. 



evow,cornwall Police 

.. 
Mr J J Lawrence 
The Terrace Bar 
12/14 The Terrace 
TORQUAY 
Devon 
TQ11BN 

4 May 2018 

Dear Sir 

.. 
Licensing Department East 

Devon and Cornwall Constabulary 
Force Headquarters 

EXETER 
EX2 ?HQ 

Telephone: 01803 218900 

The Terrace Bar, 12114 The Terrace, Torquay, Devon, TQ11BN 

I write to you in your capacity of Premises Licence Holder and Designated Premises 
Supervisor of the above named premises, which has the benefit of Premises Licence 
Number PL0433 issued by Torbay Council. 

The below matters have been brought to my attention: 

On Saturday 21 April 2018 officers working on Night Time Economy Duty around the 
harbourslde were twice requested to attend your premises, via Nitenet radio, at 
approximately 2300 hrs and 2330 hrs. At that time you were not on site and the 
premises were left in the manage~of  There was also a female 
member of staff on duty called a' Both r and - were under the 
influence of alcohol and there were no door stewards on uty. 

On both occasions that officers attended, your staff reported violence at the premises 
involving women customers. The ~nder seemed to be a female, who was 
established to be the mother of ._archildren. The keys to the premises were 
also lost or stolen at some point during the evening. 

I would take this opportunity to remind you of condition 10 under the heading the 
Prevention of Crime and Disorder on your Premises Licence which states; 

On any Thursday, Friday, Saturday and Sunday night that the premises remain 
open for the sale of alcohol after midnight and then close after 00. 30, SIA door 
s11pervisors shall be employed on the premises from 22.00 un/i/ close at a ratio 

Contact the police B 
Emergency J 999 "' el 
Non-emergency 1J www.devon-cornwall.police.uk/reportcrime f i.:i§ l!I 
p,] 101@devonandcornwall.pnn.police.uk ~! 101 aiiiff a 
Follow us I] DevonAndCornwal/Police • l:J DC_Police 
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of 1 supe,visor per 100 customers. (This condition shall also apply an Christmas 
Eve and New Years Eve when they do not fall an a Thursday, Friday, Saturday 
or Sunday.) On all other occasions, the premises licence holder shall risk 
assess the requirement far door supe,visors and employ such door supervisors, 
if at all, in such numbers and at such limes determined by that risk assessment. 

I appreciate that if your premises were not intending to sell alcohol after midnight, or 
close after 0030 hrs, on the night in question, the provision of door stewards was not 
compulsory. However, I hope that you will bear the above 2 incidents in mind when 
carrying out your risk assessments over the next few months, particularly as the 
summer season is now approaching and it is likely that you may see an increase in 
customers attending your premises. 

I also hope that you will lake appropriate action in respect of the female identified as 
the instigator of the violence, such as banning her from your premises. 

In relation to the matter of your staff being under the Influence of alcohol, I would draw 
your attention lo the attached letter, dated 6 October 2016, in which I refer to previous 
occasions where staff were under the influence of alcohol and suitable advice was 
given. I do hope that you will discuss this matter with your staff and ensure that they 
are in suitable state to carry out their responsibililiefi.;talw +' 

Furthermore, at approximately 1655 hrs on Tuesday 1 May 2018 my Police Licensing 
Officer, Mrs Smart, was walking along the upper level of the Fleet Walk Shopping 
Centre, where she could hear loud music. She established this was coming from your 
premises; in fact several people had stopped on the upper level of Fleet Walk and were 
looking across to The Terrace Bar, i,vhere 'several males and school children were 
stood outside. Mrs Smart noticed that at least one of these males was drinking what 
appeared to be a pint of alcohol. 

I would take this opportunity to remind you of condition 17 under the heading the 
Prevention of Crime and Disorder on your Premises Licence, which stales: 

Patrons mast be seated In the outside area. 

I would also advise you that a standard condition on your Pavement Cafe Permit 
requires that all persons are seated when consuming alcohol and they should be· 
supervised by waiter/waitress service. 

For your Information failure to comply with the terms and conditions of a Premises 
Licence constitutes an offence under Section 36 of the Licensing Act 2003 and a 
person found guilty of such an offence is liable to an unlimlled fine, 6 months 
imprisonment, or to both. Failure to comply with the terms and conditions of a 
Pavement Cafe Permit can result in the permit being revoked by Torbay Council. 



Whilst your Premises Licence does not contain any cenditions requiring the windows 
and doors to be closed if you are playing loud music during the day, I would remind you 
to ensure your staff monitor noise levels at all times so that ii does not cause nuisance 
lo neighbouring premises or a statutory nuisance. 

Whilst observing your premises Mrs Smart noted that there were several 'primary 
school' aged children immediately outside and inside your premises. As the ground 
floor of your premises Is a pub offering wet sales only, I would ask you to consider 
whether you feel it is appropriate for children of this age to be in your premises iflhey 
are likely to be exposed to bad language, drunkenness or violence. 
As Premises Licence Holder and Designated Premises Supervisor I would remind you 
that ii Is your responsibility to ensure that your premise is run in accordance with the 
conditions of your Premises Licence and Pavement Cafe Permit, in a manner that 
promotes the Licensing Objectives and within the confines of the Jaw al all times. 
Should any further concerns in relation to your premises come lo my attention, I will 
consider applying for a Review of your licence and this letter will be used as part of our 
evidence. I do hope that this will not be necessary. 

A copy of this letter has been forwarded lo the Licensing Department of Torbay Council 
for their information. 

Should you wish to discuss this matter further, please do not hesitate to contact 
Mrs Smart on 01803 218900. 

Yours faithfully 

Superintendent M Lawler 
Head of Prevention Department 



Devon & Cornwall Polke 

Mr J J Lawrence 
Shark Bar 
·12/14 The Terrace 
TORQUAY 
Devon 
TQ11BN 

6 Oclober 2016 

Dear Sir 

Ui:ei1sing Department East . 
Devon and Cornwiill Constabulary 

Force Headquarters 
EXETER 

EX2 7HQ 

Telephone: 01003 210000 

Sharie Bar, 12/14 Tho Torraco, Torquay, Devon, TQ11BN 

I wrile to you in your capac .. mlses Licence !folder and Designated Premises 
Supervisor or the above named premise, which has the benefll of Premises Licence 
Number PL0433 Issued by Torbay Council. 

The below mallers have be-! to my allentlon: 

On SL .... July 2016 a 16 year old female stated that she had allended your 
premls~e company of 2 other females, and she purchased and consumed 
alcohol. This female lndlc-he aUended your premises as she knew that there 
would be no door steward 

On 1 O August 2016 a male was ejected from the Green Ging~ male was spoken 
to by the police and told to leave the town centre but proWlla to your premises 
where he wali<ed straight in. There were no door staff present at the time he entered 
your premises. This male was heavily lntoxloated, very unsteady on his feet, his 
speech was very slurred and he was aggressive towards members of the public. His 
appearance was approximately 5'1 O" tall, slim build with scruffy stubble facial hair. He 
was wearing a black leather Jacket and blue Jeans. 

On Monday 22 August 2016 between 2000 and 2230 hours a group of 16 year old 
males state that they were servecl and consumed alcohol within your premises. This 
Information has been provided by a reliable source. 

Contact the pollco 
f:mergency ) 999 
No11-omorge11cy -1J www.devon,cornwall.police.uk/reportcrlme 
IBl 101@devonandcornwall.pnn.police.uk J 101 
follow us ffl OevonAndCornwallPolice I:. DC]olice 
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At 0115 .hrs 011 the morning of Saturday 17 Seplernber 2016 one of my officers was 
stood In Flee! Street, ou(side of Shoezone, in the company of a Special Constable, 
wl1en he could clearly hear loud music corning from Tile Terrace. fie walRed around 
onto The Terrace to see If !here were any Issues, lmlleving the music lo bo corning 
from your premises. Unfortunalely as he approached your premises he was called by a 
member of the public lo a fight outside another premises so he was unable lo enter 
your premises lo discuss the mailer wllh the stafr. 

At 2220 hours on the evening of Saturday 6 August 2016 herself, Mrs Manely Guy 
(Senior Licensing Enforcement Ofllcer of Torbay Council) and Mr Gary O'Shea 
(Principal Liconsing Officer of Torbay Council) were on duly. Whilst walking up Fleet 
Street !hey heard loud music being played and stopped outside the sandwich kiosk to 
try la lclentlfy whore this noise was coming from. Having listened for a few moments fl 
was apparent that this noise was coming from your premises. These persons then 
wall<ed up to your premises ancl on approaching noticed and that doors and windows 
were wide open. On approaching the premises there were 2 door slewards on duly but 
both appm1recl 'pre-occupied' entertaining female customers and having selfies taken, 
rather lha11 observing who was entering the premise-rs Smart, Mrs Guy and 
Mr Shea, !hen entered your premises and spol<e to  Me was asked to go 
outside your premises 111 order that discussions could ta e p ace without the need ta 
raise voices clue to the volume of music being played, 

Mrs Guy cllsct1ssed (he condlllons on the licence with r..-nd he slated that he 
thoughl the windows and doors had to be closed al mld~s Guy lnfor, e him 
thot the licence lncllcates they must be closed at 11.00 pm. Mrs Guy asked  
if the premises had a noise llmller Installed ond he lnltlally stated that !here as one 
h.1slalled a. l lhe pr.emise. s and It was set to 100 db, bul as 1-atlon progressed It 
became apparent lhal !hara was no llmllar Installed and  nally admllled that 
it was locked In Iha safe. 

Mrs Guy !hen advised  of various condillons contained wllhln the Premises 
Licence in respect of a n~~r, as follows: 

• The volume of amp/If/ad sound usacl /11 0011nacl/011 with Iha a11/e1ta/111nanl 
prov/dee/ shall al all limes be under Iha control of the Llce11sea/Ma11ageme11t ancl 
Iha con/rolling mechanism shall be opera/ad from a parl of Iha premises not 
accesslble to Iha pub/le. 

• A 1/ml(er shall ha Installed within the sound system enc/ cannot be over ride/an. 

• A llm/lar shall ba lnstellacl on the PA sys/am and the Jave/ sat and agreed by 
To1iJay Council. II must no/ ha possible lo bypass or ova,r/da the l/mlle1; 
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Mrs Smar! advised rllll 1hal herselr, Mrs Guy and Mr O'Shea had been ablo to 
enter Shark Bar wilhoul any Interaction with the door stewards, who appeared 
distraclml from !heir duties. Mr O'Shea-has ·advised Mrs Smml lhal he spoke lo two 
females who were talking lo lhe door slewards and In his opinion lhey weie heavily 
lnloxlcaled hut were allowed enlry lo the premises. 

Mrs Smar! noticed during her discussions wilh  .. lhat his -brealh smelt of 
alcohol and advised him lhal as he had lmllcaled he was In elm~ premises he 
should not consume any more alcohol. r-or your Information r~lld not appear 
drunk, bul Mrs Smar! has discussed lhe maller of slaff consuming alcohol whilst 
worldng al the premises with you on a number of occasions. Whilst they are not doing 
anything Illegal, II Is hnperalive lhal staff have a clear head In order lo deal with any 
incidents or Issues arising. 

On Wednesday 28 September 2016 my Police Licensing Officer, Mrs ,lulie Smail, and 
Mr l<arl Marlin, Pullllc Proleclion Officer of Torllay Council allended your premises and 
mel wilh you. At that time Mrs Smart discussed the E1bove mailers wllh you. 

Underage Issues 

Mrs Smar! provided you wllh Challenge 25 poslers, a CD-Rom for No ID No Sale, and 
a Torbay Council /\ge Verification Policy. Sim also gave you advice concornlng tho 
need to regularly provide training to bar slaff on lhls mailer and ensure limy ask for ID 
when required. She also recommended thal you l<eep a Refusals neglster. 

Nitenel Radio 

Mrs Smart advised you thal it is lmperallve that when door stewards are 1101 on clL1ly, a 
member of your bar staff has use or,J,he Nltenet Radio In order that they can monitor 
radio actlvlly and refuse entry/service to persons who have obviously caused Issues 
elsewhere In the town centre. Mrs Smart further advised you that your Premises 
Licence conlains a condilion that Iha premises will Join and maintain membership of the 
Nllenel Radio Communlcallons Scheme bul II does not stale any times when lhe radio 
must be used, and therefore II should be used whenever the premises are carrying out 
llcensable acllvlties. 

Noise Issues 

On 28 September 2016 Mr Marlin discussed the Issue of tho noise limiler wllh you and -
II was apparent Iha! you had purchased one but It was locked In the safe and you 
indicated that there had been no noise llmller Installed In the premises since you tool< 
over In April 2016. 
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-I would lake lhls oppo1 lunlly lo re111i11cf you of a loller I sent to you 011 11 April 2016 In 
rolalion to a noise complain! In respect of your premises. At that lime il appears that 
Mfs Smart aml-MrsGuy c/iscussed llfo noise limiter wilh you andartlial tlme-U1ey were 
under the impression followlng discussions with you, tlm! a ffmlter was installed al !Im 
premises hut ii was not set to a suitable limit agreed by Torbay Council. I am tlmrefom 
extremely clisappolntec/ that s-nlhs later, Mrs Smart, Mrs Guy ancf Mr Marlin 
have Imel lo have similar dis ss with you concerning noise oulbreai< and the 
limiter has still not i ... ,p sa!lsfacforily. 

I would talm this opportunity to remind you that failure to comply wilh the conditions of a 
Premises Licence cons!Hufes an offence under Section 136 of the Licensing Act 2003 
micf a person found guilty of such an offence is liable to an unlimited fine, or lo 
6 months imprisonment, or lo both. 

Mrs Smml has advisee! nm that as you Indicated that there were going lo lie some 
minor changes to lhe layout of the premises, she ims told you that you have until Frlclay 
·1~ October ?.0'16 lo comply with lhe noise limiter condilion. Should you nol be 
complying with lhCJ re(Jlliremenl afler this dale, I will lnslrucl my officers lo fake further 
aclion in respect of !his mailer. I clo hope lhal you will lalm advantage of lhe 
opportunity lhal Mrs S111a11 lms given you lo rectify this maller.' · 

In respect of the layoul changes you are lo undertake I recommend lhal you discuss 
these wllh either Mrs Guy or Mr O'Shea of Torbay Council, who will advise you as 
whether this rnaller can be deal! wilh by way of a minor or full variation. 

As Premises Licence 1-lolcler and Designated Premises Supervisor I would remind you 
lhal ll is your responsibility lo ensure that your premise is run In accordance wilh the 
conclilions of your Premises Licence, In a manner lhal promotes the Licensing 
Objectives and wllhin the confines of the law al all limes. 
Should any further concerns In relation lo your premises come lo my al!enllon, I wlil 
consider applying for a Review of your licence and lhls feller will be used as part of our 
evidence. I do hope that this will nol be necessary. 

A copy of this lelfer has been forwarded lo lhe Licensing Department of Torbay Cot1ncll 
for !heir information. 



Should you wish lo discuss this ma!ler rurl/mr, plcmse clo nol hesilatc, to c:ontw:I 
Mrs Smar! 011 01803 2 '18900. 

Yours !ailhfli/ly 

'1,,, / 

Superintenclenl M Lawler 
Terrllorial Po/icing & Partnership Depm/nmnl 
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SMART Julie 50403 

From: 
s 
To: 
Cc: 
Subject: 

Hi Karl 

SMARI Julie 50403 

MARTIN Karl 
O'Shea, Gary; mandy.guy@torbay.gcsx.gov.uk 
THE TERRACE BAR, THE TERRACE, TORQUAY 

B 

A PCSO has been in to see me this morning as the above premises has been causing noise nuisance over the 
weekend and we've received several complaints as below: 

Saturday 14:52 hrs - Log 0534 of 09/06/18 

An anonymous call was received from a male using mobile phonetalllll 
The reporting person said they were driving past the premises and there were people stood in the road drinking so 
he/she asked them to move out the way but they became abusive. The reporting person feels they shouldn't be in 
the road drinking their drinks. The reporting person also said that he feels the music is playing ridiculously loud and 
can be heard from far away but he was unsure if this was something the police could assist with or whether they 
were breaking any licensing laws. The CCTV Control Room looked at the premises and could see people gathered 

~"'' ~-lit'''"'" ,t'',,,;,, '' . outside and they continued to monitor. •• ··· ·· · ·• · 

He said that there are speakers outside The Terrace causing a nuisance. Police tried to ring Torbay Council but was 
informed that they have no duty licensing team on today. At 20:30 hrs a police unit attended and told them to shut 
the windows and turn the music down. 

PCSO Rachael Greene told me that she attended the premises over the weekend (I don't know if in relation to the 
above or at a different time) and was trying to talk to someone outside Banx and had to shout at him due to the 
volume of noise from The Terrace Bar. 

We were going to visit this premises last Wednesday but unfortunately I had to cancel as something else came up, 
but I think that was to discuss noise that Gary had witnessed. 

Bearing in mind I only wrote to this premises on 4 May 2018 re a couple of incidents, noise and people stood up 
drinking, I'm very tempted to apply for a Review. I'm going to research what I have on the system for the premises 
and let you know what I think. 

Kind regards 

Julie Smart 
Alcohol Licensing 
Drug and Alcohol Harm Reduction 
Prevention Department 
Dorset, Devon and Cornwall Police Alliance 

Julie.smart@devonandcornwall.pnn.police.uk 
01803 218900 
07921 933974 
Internal: 41400 
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SMART Julie 50403 

From: 

To: 
Subject: 

Hi Julie 

Sunley,lVlillf<l'vlilly.Sunley@torbay.gov.uk> 

SMART Julie 50403 
RE: THE TERRACE BAR 

If he attended he did not sign in so in our eyes he didn't attend and there's no proof that he did. 

No one for April 2018 
No one for N 
April 2016 - or Shark Bar 
Nov 2015- or Shark Bar (but gave Jamie's email) 

No problem! 

Milly 

Milly Sunley 
Licensing Support Officer 
Licensing & Public Protection 
Torbay Council 
Town Hall 
Castle Circus 
Torquay 
TQ13DR 
01803 208025 

Information in this message is confidenliaJ and may be legally privileged. It is intended solely for the person to whom it Js addressed. If you are not the 
inlended recipient, please notify the sender and please· delete !he message from your system Immediately. The views in this message may be personal and 
therefore not necessarily those or Torbay Council. 

From: SMART Julie 50403 [mailto:Ju/ie.SMART@devonandcornwall.pnn.police.uk] 
Sent: 15 June 2018 11:49 
To: Sunley,-Milly <Milly.Sunley@torbay.gov.uk> 
Subject: RE: THE TERRACE BAR 

Hi Milly 

So from the below am I correct in saying he DIDN'T attend in April 2018, November 2017, April 2016 or November 
2015? Are you able to tell from the attendance lists whether anyone else attended on behalf of The Terrace or 
Shark Bar on those dates? 

Sorry to be a pain. 
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Thanks 

Julie 

Ftemt SG!nlcy, I• 11111•/ fma.flt-OU\.1W, .Sun le, t lfo I fa,; .go,. u l.j 
Sent: 15 June 2018 11:27 

To: SMART Julie 50403 <Julie.SMART@devonandcornwall.pnn.police.uk> 
Subject: RE: THE TERRACE BAR 

Hi Julie 

Below are the dates of the forums he attended and in brackets are-the premises he named: 

April 2017 (The Terrace Torquay) 
Nov 2016 (Shark Bar) 
April 2015 (Old Skoals & Shark Bar) 

Do you want me to go back any further? 

Milly 

Milly Sunley 
Licensing Support Officer 
Licensing & Public Protection 
Torbay Council 
Town Hall 
Castle Circus 
Torquay 
TQ13DR 
01803 208025 

lnfonnation in this message is confidential and may be legally privileged. II ls Intended solely for !he person lo whom it is addressed. Ir you are nol lhe 
intended recipient, please notify Iha sender and please delete the message from your system immedialely. The views in this message may be personal and 
therefore not necessarily lhose of Torbay Council. 

From: SMART Julie 50403 (mailto:Julie.SMART@devonandcornwall.pnn.police.uk] 
Sent: 15 June 2018 11:15 · 

To: Sunley, Milly <Milly.Sunley@torbay.gov.uk> 
Subject: THE TERRACE BAR . 

Milly 

Please can you have a look at your lists of attendees at the last 4 Licensing Forums and tell me if Jamie Lawrence was 
there. I've sent this to you as I know Mandy is very busy getting ready to go on leave. 

If you could do this asap, I'd be very grateful. 

Thanks 
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Julie Smart 
Police Licensing Officer -Torbay 
01803 218900 

Best ways to contact Devon and Cornwall Police 

In person: Police Enquiry Offices 

In an emergency always call 999 

This e-mail is intended for the named recipient(s) only and may co.ntain privileged information, which is protected in 
law. If you have received this e-mail in error, please contact the,sender !CA.advise them and delete this e-mail. 
Unauthorised use, disclosure, copying or distribution is prohibited. 

E-mail should not be regarded as a secure means of communication, we take all reasonable steps to ensure that e­
mails are protected from malware, but cannot accept liability for any loss or damage, howsoever arising, as a result of 
their transmission to the recipients' computer or network. 

For more information, or to contact us, please visit us at www.devon-cornwall.police.uk or www.dorsetpolice.uk ore­
mail 1 O 1 @devonandcornwall. pnn. police. uk or 101@dorset pnn. police. uk 

Please note ... 
Communications with Torbay Council may be monitored and/or recorded for lawful purposes. This email 
is confidential and may also be privileged. If you are not the intended recipient please notify the sender and 
delete the message from your system immediately. The views in this message are personal; they are not 
necessarily those of Torbay Council. 

This email has been scanned by the Symantec Email Security.cloud service. 
For more information please visit http://www.symanteccloud.com 

This e-mail is intended for the named recipient(s) only and may contain privilegedjnfon:nation, which is protected in 
law. If you have received this e-mail in error, please contact the sender to advise them and delete this e-mail. 
Unauthorised use, disclosure, copying or distribution is prohibited. 
****"'*****"'********•*"'****"'*****************•··*********•••***********"* .. -·:' :-~···-'-.•.,_'.· ....,.,_ 
E-mail should not be regarded as a secure means of communication, we take all reasonable steps to ensure that e­
mails are protected from malware, but cannot accept liability for any loss or damage, howsoever arising, as a result of 
their transmission to the recipients' computer or network. 
************************************************************************* 

For more information, or to contact us, please visit us at www.devon-cornwall.police.uk orwww.dorsetpolice.uk ore­
mail 101@devonandcornwall.pnn.police.uk or 101@dorset.pnn.police.uk 

This email has been scanned by the Symantec Email Security.cloud service. 
For more information please visit http://www.symanteccloud.com 
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